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ABSTRACT

The research purpose and to study 1) To study the demographic factors that affecting Mobile
Banking usage behavior among the Working Age Population in Samut Prakan Province. 2) To study the
risk perception that affecting Mobile Banking usage behavior among the Working Age Population in
Samut Prakan Province. 3) To study the Mobile Banking usage behavior among the Working Age
Population in Samut Prakan Province. The sample used in the research is 400 Working Age Population
in Samut Prakan Province who use Mobile Banking services, with Working Age ranging from 15 to 60
years old. By using questionnaires as a tool for data collection. The statistics used in the data analysis
include mean, percentage, frequency distribution, and standard deviation. The statistics used to test
the hypothesis are Chi-Square statistics.

The result of the research shows that, the most population were female, aged 26 - 40 years old,
with a bachelor's degree and a career as a civil servant, with an average monthly income of 15,001 - 30,000 baht.

The results of the hypothesis test showed that different demographic factors, including gender,
age, education level, occupation, and average monthly income, had an effect on the mobile banking
usage behavior among the Working Age in Samut Prakan Province and risk perception, including
financial risk, performance risk, time risk, social risk, psychological risk, and security risk, which had a
statistically significant effect on the mobile banking usage behavior among the Working Age in Samut

Prakan Province at the 0.05 level.

Keywords: Mobile Banking, Risk perception, Mobile Banking usage behavior
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