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ABSTRACT
This research aims to investigate: (1) the demographic factors—namely gender, age, occupation,
education level, and monthly income—that influence consumer decision-making in purchasing plastic
food packaging in the Bangkok Metropolitan area; (2) attitudinal factors categorized into three main
components: cognitive (knowledge and understanding), affective (emotions and feelings), and behavioral,
and their influence on consumer purchasing decisions; and (3) the purchasing decision process of
consumers in this area, which consists of five stages: problem recognition, information search, evaluation
of alternatives, purchase decision, and post-purchase behavior. Data were collected through an online
survey using Google Forms, incorporating screening questions to identify qualified respondents. The
questionnaire employed a 5-point Likert scale. The sample size was determined using Taro Yamane’s
formula with a 95% confidence level and a 5% margin of error. Accidental sampling was combined with
purposive sampling methods for data collection. Descriptive statistics such as frequency, percentage,
mean, and standard deviation were used to analyze general data and levels of opinion. Inferential statistics
including One-way ANOV A and Multiple Regression Analysis were conducted using statistical software
to test the hypotheses.
The results revealed that all demographic factors—gender, age, occupation, education level, and
monthly income—had statistically significant effects on consumer purchasing decisions regarding plastic
food packaging at the 0.05 significance level. Moreover, attitudinal factors, including knowledge and

understanding, emotions and feelings, and behavior, also had statistically significant effects on purchasing



decisions at the 0.05 level. Based on these findings, it can be preliminarily concluded that both
demographic and attitudinal factors play crucial roles in influencing consumers’ purchasing decisions for
plastic food packaging in the Bangkok Metropolitan area. Among these, affective and behavioral

components were identified as having the most substantial impact.
Keywords : Attitude factors , Decision , Food safety , Plastic packaging
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