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Abstract

This research aims to examine the demographic factors gender, age, income, and educational level
that influence the work efficiency of operational employees in the automotive industry. It also investigates the
impact of four types of organizational culture: clan culture, adhocracy culture, hierarchy culture, and market
culture, on employees' work efficiency. The study was conducted in the context of the automotive and auto
parts manufacturing sector within the Laem Chabang Industrial Estate, Chonburi Provin ce, which plays a
significant role in Thailand’s automotive production and export industry.

The sample consisted of 400 operational-level employees selected using Taro Yamane’s formula with
a 95% confidence level. Data were collected using questionnaires validated through Item-Objective

Congruence (IOC) and tested for reliability with Cronbach’s Alpha. Data analysis was conducted using

descriptive statistics, t-test, One-Way ANOVA, and multiple regression analysis.



The findings revealed that Gender had no statistically significant impact on overall work efficiency, though
male employees demonstrated significantly better performance in cost efficiency.

Age, income, and educational level showed statistically significant differences in all aspects of work
efficiency. Employees aged 30—39 and those earning over 30,000 Baht per month exhibited higher levels of
work performance than other groups.

All four types of organizational culture clan, adhocracy, hierarchy, and market—significantly
influenced employees' work efficiency, suggesting that cultivating these cultures can enhance quality, quantity,
timeliness, and cost control in work performance.

Based on the findings, it is recommended that organizations foster a balanced organizational culture
that includes collaboration and support (clan), clear rules and structure (hierarchy), openness to innovation
(adhocracy), and performance-driven goals (market). Organizations should also implement strategies to
develop younger employees and review compensation structures to ensure alignment with the cost of living in
industrial areas.

Keywords : Organizational Culture, Work Efficiency, Automotive Industry
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