UNUINVD9 Generative Artificial Intelligence (Gen AT) Jumstindszansmnmsiau
YOINQNAY Generation Y THIINIANFINNNMIUAS : NIAUANYI Chat GPT(Chat

Generative Pre-trained Transformer)

“The Role of Generative Artificial Intelligence (Gen Al) in Enhancing Work Efficiency
among Generation Y in Bangkok: A Case Study of Chat GPT (Chat Generative Pre-

trained Transformer)”

UNA Maa lagrssa
A1YIMIIAMIYATIMATIN HANFATUIMITFINIUN DN
AUUIMITFIND UNINBT WAL Uszina'lng

ASUAAYOULNAL

G

Chalisa Jaisuwan
Industrial Management, Master Degree of Business Administration
Faculty of Business Administration, Ramkhamhaeng University, Thailand

Corresponding author

UNAAEID

A v

Ao [ d" J A = v 9 I 1 1 a a
MveATIuNIaglszaed Limernyfatsiulszmnsmaninaananeilszansninms
WMUVDINGUAY Generation Y TUTINIANFUNWNNIUAT : NTAUANYT Chat GPT(Chat Generative Pre-
. A = v [ aA 1 Aa A o
trained Transformer) 2.WaANYIaT8A UM I BONTUMA TU TagNaHanaszA@NTMNMIINNUYes
NQUAY Generation Y U9 IANTUNNUNIUAST : N5AIANYI Chat GPT (Chat Generative Pre-trained
Transformer) 3.WoANY 152 ANTNINMTTNNUVOINGUAY Generation Y TUDIHIANTINNUMIUAT -

= [ o <]
nN3QANE1 Chat GPT (Chat Generative Pre-trained Transformer) {398 18v1n151N U505 109030 910



T W 1 o < o A Av Y A A d 9
NANAIVYNIIUIU 400 A Iﬂﬂlﬂu’ﬂ’]ﬁﬂuuuﬂ’lﬁ'ﬁ]ﬂﬂ'JfJLl‘]J‘]Jﬁ@‘]Jﬂ’]iJV]iJﬂﬁlﬂ’JTJJLGUﬂllu 0.901 Tﬂﬂﬁlsb'

0@ t-test, ONE WAY ANOVA 118 Multiple Regression Tumsiasiz

= 1 v Y P [ [ Y 1% = 9
wamsanEImuNTtenulsemnsmaasnuanaenu hlﬂ!l,ﬂ 1Y, ITAUNIANY, 5181‘1@

(% U

NANNUTIHAADUTEANTMNMITINNUVDINGUAY Generation Y THUIINIANFANNUHIUATANNY

'
o o aaa v

[] A o [ v 7 v Y [ A [ 9 o
219U IANINEDAN 0.05 uazaNuaNUTTIteM UM IsaNs VA Tu Tagnaenu luaumssus

g U

Y [
sz Teal | irundaons 1y anuaalalunmsly , msldese nuanannudinadollszansninms

v

MOuARNUed s AYNIIadaN 0.05

o o W v 9 4 v 9 [ AA [ Aa a o
faan ﬂvl:“lji]i]ﬂﬂ1uﬂi$%1ﬂiﬁ1ﬁ@i,ﬂ%%EJﬂ'llm'liElmJi‘]JmﬂIuIﬁUﬂﬁﬁﬂﬁ@]@ﬂigﬁ‘l/]‘ﬁﬂ?Wﬂ'liﬂNTLl

ABSTRACT

This research aims to: (1) study the demographic factors affecting the work efficiency of
Generation Y in Bangkok through the case study of Chat GPT (Chat Generative Pre-trained Transformer),
(2) examine the impact of technology acceptance factors on the work efficiency of Generation Y in

Bangkok, and (3) assess the overall work efficiency of Generation Y users of ChatGPT in Bangkok.

The data were collected from a sample group of 400 individuals using a questionnaire with a reliability
score of 0.901. Statistical methods used in the analysis included t-test, One-Way ANOVA, and Multiple

Regression Analysis.

The results revealed that different demographic factors—namely age, education level, and
income significantly affected the work efficiency of Generation Y in Bangkok at the 0.05 level.
Furthermore, differences in technology acceptance factors, such as perceived usefulness, attitude toward

usage, intention to use, and actual usage, also significantly influenced work efficiency at the 0.05 level.

Keywords :Demographic Factors, Technology Acceptance Factors, Work Efficiency
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