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ABSTRACT

The purposes of this research are 1) To study the demographic factors affecting employee
engagement — A case study of employees in the Pharmaceutical Manufacturing Industry in the Lat
Krabang Industrial estate. 2) To investigate the factors that affecting employee engagement — A case study
of employees in the Pharmaceutical Manufacturing Industry in the Lat Krabang Industrial estate. 3) To
study the level of employee engagement — A case study of employees in the Pharmaceutical
Manufacturing Industry in the Lat Krabang Industrial estate. The population of the research was 300
peoples of the Pharmaceutical Manufacturing Industry in the Lat Krabang Industrial estate. The research
was conducted using a questionnaire with a reliability coefficient of 0.853. The statistics used in the study
were: percentage, mean, standard deviation, T-Test, ANOVA, and Multiple Regression.

The results of the study shown that demographic factors including age affects to employee
engagement of employees in the Pharmaceutical Manufacturing Industry in the Lat Krabang Industrial
estate at statistical significantly = 0.05. The factors of employee engagement including basic needs,
management Support, relatedness, and growth also affects to employee engagement of employees in the
Pharmaceutical Manufacturing Industry in the Lat Krabang Industrial estate at statistical significantly =

0.05.

Keyword: Demographic factors, The factors of employee engagement, Employee’s engagement
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