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ABSTRACT

This research titled “Factors Influencing Work Performance Efficiency of Employees at
Enkei Thai Co., Ltd.” aims to examine the relationships between personal factors, attitudes, and work
performance efficiency among employees in the automotive industry, specifically within the context of
Enkei Thai Co., Ltd., a globally recognized manufacturer of automobile alloy wheels. The study
investigates how demographic variables (such as gender, age, marital status, education level, income, job
position, department, and work experience) and employee attitudes (knowledge, understanding, and
behavior) influence performance outcomes. The conceptual framework integrates human resource

management theories with organizational psychology principles.

A quantitative research methodology was employed. Data were collected from a sample of
400 employees, selected using accidental and purposive sampling based on Taro Yamane’s formula from
a population of 1,712 individuals. The primary research instrument was a structured questionnaire, which
was validated by expert review and yielded a Cronbach’s Alpha reliability coefficient of 0.986. The data
were analyzed using both descriptive and inferential statistics, including percentage, mean, standard

deviation, t-tests, and ANOVA.



The findings revealed that several personal factors—including age, education level, income,
job position, and work experience—significantly influenced work performance at the 0.05 significance
level. However, the department variable showed no significant difference. Regarding attitudes, both
understanding and behavior demonstrated significant influence on performance, while knowledge,
although rated highly, did not show a statistically significant impact. The study also found that employees’
overall work performance was rated as high, particularly in dimensions of quality, timeliness, cost control,

and adherence to procedural standards.

Recommendations include aligning human resource management strategies with
demographic characteristics, fostering positive employee attitudes through training, internal
communication, and participatory practices, and implementing performance-based incentive schemes for
specialized roles. The findings provide valuable insights for strategic HR planning in the automotive
manufacturing sector and contribute to the broader discourse on workforce development in alignment with

Thailand’s “Thailand 4.0” innovation-driven economy policy.

Keywords: Employees of Enkei Thai Co., Ltd., work performance, positive attitude towards the

organization
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Rufow,fmwnisnu,Uszaunisallunisinay Inadedssaninmnisujinnuveminauusem
o w ! [y 1 = v v o W aaa LY = [ a Adyy
uln e 9110 waneneiu egrslissAutdedAgnisadansedu 0.001 &9 uluauauufgiunsald
GRUIRRNGHGE! ﬁma&iaﬂﬁzﬁw%mwmﬁﬂﬁﬁ’amumaqwﬁﬂmw%ﬁw wuln lny 91179 wanenaiu o819

= & a Aoy o A o 7=
MiuﬂUUSaqﬂquﬂaﬂmﬂﬁuﬂU 0.05 %3 Lﬂuiﬂmﬂmammmgﬁuwmb LARUIYIIU/ LN UNTNNINEY 13131!346

neUszAnsnmnisufuRnuvemtinauuidneuln e 91in liwansaiu

sunAgiuil 2 Jadeiusimuadfiuandnaiu loud anmud mnudile uazngingsy fiuade
Uszangamnisufuieuussndnau usem euln tne 910 wansnedu wuin Jadeduripua@ly
Msvnufiuanenetu leun AL, Az ng AnT Ty agﬂuszﬁwmﬁqm@zmn TnanaUseansnin
nMsUFTRnuveaninau vit teuln ne $1in upndeiu egrdissdudeddgmnsadaiises
0.001 & LBulunuauufguiideld uiduanud egluseduunniian ldinareussansninnis

U iRnuvaamtdnauuigneuln ne 91 luusnsineiu

ajunan1snadavauufgiuntutalediulszrinsatansuasi Auaf lun1sinunuan iy
Taun Uadednuadus arudila uazwgnssu Nlnadeuszansainnisuifsuvasnidneu
u3um tauln lne d1in

ANNAZ Sig HANINAFDUANNAZ 1%
(& 1
duldens | Taduldens
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5.2 aaUsnena

d2uh 1 Yadeaiuuseynsanans

Han1sAny wuamdnaundnauuien wuln e 91da dulvgillumeanie oy
41-50 Y dnunInaNsa ausa seAunIsAnWIsNIUS e seduiuiieu 15,001 - 30,000 UM
AAUIUIAINLNY (SLLTL) miasmu/uwunﬁvﬁmuﬁlﬂaaﬁfuauumﬁ%’aLLasﬁmm Useaunisal
Tumsvhaunnnd 10 TFuly

L%

1 dl Qd‘ 1 1 a a a va L% a o
dquin 2 Viruadndwnadauszinsainlunisufinuvaswineuuisn teuln lne

AUATUS U1 Vuansa § unum winilagausuRateuveInuLed dAageY

aan WinadeusydnsamnsufuRnuuemiineuuism weuln lne drin

duaudila wud vidilainusendesmslinnaurihausinduiedilig Whvane

[

Wieatumuesinsimualy IAadegean lnadeusydnsnmnmsuiRnuuemineuuism wuln
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