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ABSTRACT

This research aims to study: (1) the level of organizational culture among employees
at ABC Electronics Parts Manufacturing Company in Nakhon Ratchasima Industrial Estate, Na-
khon Ratchasima Province, (2) the level of quality of work life (QWL) of the employees, and
(3) the organizational culture factors that affect the employees’ quality of work life. The
population of this study consisted of 400 employees from ABC Electronics Parts Manufactur-
ing Company. Data were collected using an online questionnaire via Google Forms. The
questionnaire used a 5-point Likert scale. Descriptive statistics including frequency, percent-
age, mean, and standard deviation were used for data analysis. Inferential statistics such as
Independent Sample T-Test and One-Way ANOVA were applied to test hypotheses related
to demographic variables. Multiple Regression Analysis was used to identify the factors af-

fecting quality of work life, analyzed at a significance level of 0.05.

The findings revealed that most of the respondents were female (46.3%), aged
between 26-30 years (48%), single (48.5%), held a bachelor’s degree (61.5%), worked at the
operational level (50.2%), had 6-10 years of work experience (32.6%), and had a monthly
income between 15,001-25,000 baht (38.8%).

The level of organizational culture was found to be at a high level. The highest mean
score was for the leadership-oriented culture, followed by individual autonomy-oriented

culture. The lowest score was for task-oriented culture. Regarding the quality of work life,



the highest average was in the aspect of job security and safe working environment, followed

by fair compensation. The lowest average was in the aspect of work-life balance.

Keywords: Organizational Culture, Quality of Work Life (QWL)
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