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Abstract

The objective of this research was to study the factors of job satisfaction that affect organizational
commitment among employees of a seasoning manufacturing company in Bangkok and its metropolitan
area: a case study of ABC Seasoning Company. The population used in this study consisted of 400
employees from seasoning manufacturing companies in the specified area. The job satisfaction factors
examined included: nature of work, compensation, advancement opportunities, supervision, coworkers,
and work environment. These factors were analyzed in relation to three dimensions of organizational
commitment: sense of belonging to the organization, responsibility to the organization, and the desire to
remain a member of the organization. Data were collected using an online questionnaire (Google Form)
and analyzed using descriptive statistics and linear regression analysis. The results showed that the
majority of respondents were female (210 individuals), aged between 26 and 30 years (174 individuals),
and mostly employed as permanent staff. Most participants held a bachelor's degree, had an average
monthly income between 20,000—30,000 baht, had been working for 1-5 years, and held operational-level

positions. Overall, job satisfaction was rated at a high level, with the highest satisfaction found in the



nature of the work. Similarly, the overall level of organizational commitment was also high. Multiple
regression analysis revealed that the factors significantly influencing organizational commitment at the
0.05 statistical level (P-value < 0.05) were work environment, advancement opportunities, nature of
work, supervision, and coworkers. Compensation was the only factor found to have no significant effect

on organizational commitment.

Based on the findings, the researcher suggests applying similar research models with comparable
variables or populations or expanding the scope to include a broader section of the seasoning
manufacturing industry, to gain further insights into factors affecting employees' organizational

commitment.

Keywords: Job Satisfaction Factors, Organizational Commitment, Employees, Seasoning Manufacturing
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