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ABSTRACT

The research titled " The Effect of Work Happiness on Work Performance Efficiency of Employees
in a Garment Manufacturing and Exporting Company in Bangkok: A Case Study of ABC Company in
Bangkok" aims to investigate how workplace happiness influences the job performance of employees
working in a garment manufacturing and exporting company in Bangkok: a case study of ABC company in
Bangkok. The sample consisted of 300 employees selected from garment manufacturing and export
companies in Bangkok. The sample size was determined using Taro Yamane’s formula. A questionnaire
was employed as the primary tool for data collection. The statistical methods used for data analysis included

percentage, mean, standard deviation, and multiple regression analysis to test the research hypotheses.

The findings revealed that workplace happiness factors influencing employee job performance in
the selected company explained 25.6% of the variance in job performance (Adjusted R? = 0.256), which
was statistically significant (F = 26.714, p = 0.000) at the 0.05 significance level. The variables under the
dimension of job success that had a significant impact on job performance were: (1) job achievement, (2)
interpersonal relationships, and (3) social acceptance. However, the variable related to passion or love for

work was found to have no significant effect on job performance.

Keywords: Workplace Happiness, Job Performance
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