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ABSTRACT

Online shopping offers convenience, ease, speed, and responsiveness to consumer needs.
Consumers can inquire about product information at any time. In addition, purchasing clothing online varies
across demographic groups, such as age, gender, marital status, occupation, and income. These factors
influence online clothing purchase decisions, as clothing preferences often change according to fashion
trends and different life stages. For instance, older individuals or working-age consumers tend to focus on
selecting clothing suitable for professional settings, while teenagers and young adults are more likely to
follow fashion trends and purchase trendy items online. Thus, it is evident that demographic factors may
significantly impact purchasing decisions. Apart from demographic factors, marketing mix elements also
play a role in influencing online clothing purchase behavior. (Pajaree Yangchu, 2018)

The objective of this study is to examine the marketing mix factors influencing consumers’ decisions
to purchase clothing online in Bangkok. The sample consisted of 400 consumers selected through multi-stage
sampling. The findings of this research will be beneficial to those interested in the subject, as well as to business

operators who can utilize the results to plan and develop more effective marketing strategies.

Keywords: Marketing mix factors, Purchase Decision, Online clothing
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