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Abstract

The purpose of this research was to study the following: 1) the demographic factors classified by
gender, age, educational level, position, employee tenure, and average monthly income that influence work
performance of employees in an automotive parts manufacturing company located in the Bang Chan Industrial
Estate, Bangkok; 2) the work competency of employees in terms of achievement, service mind, expertise,
integrity, and teamwork, and its impact on work performance; and 3) the work performance of employees in
terms of quality, quantity, time, and cost.

The sample consisted of 400 employees from the targeted company. The research instrument was an
online questionnaire (Google Form) based on a 5-point Likert-type rating scale, developed by the researcher.
Its reliability coefficient was 0.996. Data analysis employed descriptive statistics percentages, mean, and
standard deviation and inferential statistics, including the Independent Samples t-test and One-Way ANOVA
to test hypotheses concerning demographic factors, as well as multiple regression analysis to examine the
influence of work competency on work performance. The significance level was set at 0.05.

The findings revealed that the majority of respondents were male (62.25%), aged 31-40 years
(38.75%), and had an educational level below a bachelor’s degree (68.50%). Most held operational positions
(65.75%), had over 15 years of work experience (59.75%), and earned a monthly income between 20,001 and
40,000 THB (38.75%). Overall, work competency was rated as very high. Ranked by mean score, the highest
was integrity, followed by teamwork, service mind, expertise, and achievement, respectively. Overall, work
performance was rated as high, with quality ranked highest, followed by cost and quantity.

Hypothesis testing revealed that different demographic factors such as gender, age, educational level,
position, employee tenure, and average monthly income have a statistically significant effect on work

performance in terms of work quality, work quantity, time, and cost (Sig = 0.01).



Correlation analysis between work competency and work performance revealed that:

D
2)
3)
4)
5)

Keywords:

Achievement was significantly correlated with quality, quantity, and time (Sig = 0.01).
Service mind was significantly correlated with quantity, time, and cost (Sig = 0.01).
Expertise was significantly correlated with quantity, time, and cost (Sig = 0.01).

Integrity was significantly correlated with quality, time, and cost (Sig = 0.01).

Teamwork was significantly correlated with all aspects of work performance such as quality,

quantity, time, and cost (Sig = 0.01).

Work competency, Work performance, Automotive parts manufacturing company
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21-307) 3.181 - - -1.014 -1.783 -1.819
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M131397 4.27 wamsifaunaunnuuana19eguedlss@nsnumsiau Suwunmuszay

=2 Y
NMIANET ATULIN

STAUMSANY Mo IR UNEH 2 QN Mean Difference (I-J)
nau J
s yanes Pyanainie gannfSyanas
LGN
nau 1 Mean 3.771 5.000 5.000
fn S ey 3.771 - -1.229 -1.229
(0.000%*) (0.000%)
Ysnneinio 5.000 - - 0.000
Meum (1.000)
ganInfsyanas 5.000 - - -
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Ay NananIza 0.01
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ﬂ@u@]’)@EJN‘I/]?Jigﬂ‘Uﬂ”l'iﬁﬂ']sﬂﬂiﬂ]uﬂlu?ﬁﬁﬁi@mﬂ‘uwn Lm%ﬂijiJﬁ’J’E)EJN‘VIlIiZWUﬂ?ﬁﬁﬂHTQ’Qﬂ’JTﬂiﬂJuﬂJT

]
= 1 1 IS v aad

@3 1A Sig. AU 0.000 DY NN IAYNNADANTZAL 0.01
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M13197 4.28 wamafaumauaNuNana 19 vaIlszaNnEMUMIMOU SwumNszaY

=S 4 Al 2l
MIANH ﬂ]‘iq!ﬂﬂ‘li%ﬁl

STAUMSANY Mo IR UNEH 2 QN Mean Difference (I-J)
nau J
s yanes Pyanainie gannfSyanas
LGN
nau 1 Mean 3.908 5.000 5.000
fn S ey 3.908 - -1.092 -1.092
(0.000%*) (0.000%)
Ysnneinio 5.000 - - 0.000
Meum (1.000)
ganInfsyanas 5.000 - - -

]
@ v aad

Ay NananIza 0.01
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@3 1A Sig. AU 0.000 DY NN IAYNNADANTEAL 0.01
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auNAg N 1.4 TadvisemnsandainA I ua iy aanaaolsz@nsmumsmauuana 19y
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H a d [y d o o H a A
M519N 4.29 wamsiasizritovdeilszrnsmans uupmudrivany Naawanailszansmnms

mau
dszaniom  anamdsdsiu SS df MS F Sig.
M3
MUAUMNYDY  TZHINNGN 99.490 3 33.163 127.061  0.000%*
Ny
melungu 103.357 396 0.261
EREY 202.848 399
aulSunaau FLHINNGY 151.834 3 50.611 239.464  0.000%*
Melungu 83.696 396 0.211
33U 235.530 399
Al FLHINNGY 147.723 3 49.241 240.701  0.000%*
Melungu 81.011 396 0.205
39U 228.734 399
a9 FLHINNGY 116.581 3 38.860 130.926  0.000%*
Melungu 117.537 396 0.297
39U 234.118 399
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9 1
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M15131 4.30 wamsl3euMeuaNNANA19918 YR TZANEMNMINOY SWUDMUAWHEINY

AUAUMNUYBINY
AUHUINY M veIA NN EE 2 Q¥ Mean Difference (I-J)
naw J
szauminen  seaudii szawiimh sedudiams
Uians N

nau I Mean 3.949 5.000 5.000 5.000
FEAUNUNIU 3.949 - -1.051 -1.051 -1.051
Uiiams (0.000%*) (0.000**) (0.000%*)
sefudmdh@it 5.000 - - 0.000 0.000

(1.000) (1.000)

sEAURININ 5.000 - - - 0.000
QU (1.000)
sEAURIANS 5.000 - - - -
sfhfodimaddanszey 0.01

4 a J a a o o o !
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AuMaszAURIAMS Tif Sig. 117D 0.000 peeltied 1Ay MIaRANTZAD 0.01
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M15131 4.31 wamsl3euMeuaNNANA19518¥e Il SZANEMNMINOY SWUDMUAUHEINY

mutsnaau
AUHUINY M veIA NN EE 2 Q¥ Mean Difference (I-J)
naw J
szauminen  seaudii szawiimh sedudiams
Uians N

nau I Mean 3.438 4.400 4.743 5.000
FEAUNUNIU 3.438 - -0.962 -1.305 -1.562
Uiiams (0.000%*) (0.000**) (0.000%*)
sefudehfl 4.400 - - -0.343 -0.600

(0.001%*) (0.000%*)

sEAUINTh 4743 - - - -0.257
QU (0.020%)
sEAUGIANIS 5.000 - - - -
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W’JWNNWH 1 Sig. (110U 0.001 “Hx‘ll!@ﬂﬂ’ﬂﬁ AUNAIAYNNADANTZAY 0.01 uazl

9
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[

NNABANTZRY 0.01

3. ngusediidumiassduimiau fauadedesndt nquiededumisssdy

[ [ a
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M15131 4.32 wamsl3eumesuaNNANA19518¥e Il SZANEMNMINOY SWUDMUAUHEINY

MU
AUHUINY A veIANNEE 2 Q¥ Mean Difference (I-J)
naw J
sEAUMINIY TEAU szauanih SEAUHIANS
Ufiiams i nu
nau I Mean 3.719 5.000 5.000 5.000
JEAUWUNOIY 3719 - -1.281 -1.281 -1.281
Uiiams (0.000%+) (0.000%%) (0.000%%)
sedudmihit 5.000 - - 0.000 0.000
(1.000) (1.000)
sEAURINI 5.000 - - - 0.000
U (1.000)
STAURTIAMI  5.000 - - - -
sfhfodimaddanszey 0.01

4 a 4 a a [ o o 1
mnm‘snﬁ 4.32 Wﬁﬂ1i’JLﬂ§1$WL‘]ﬁiﬂﬂ!ﬁﬁlﬂﬂi%ﬁﬂﬁﬂﬂ/‘lﬂ?iﬂ%ﬂu AUUNATUANL T UINTU
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FEAUAIAMT A Sig. 1111 0.000 eealifsd Ay NIadANTZA 0.01
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M15131 4.33 wamsl3eumeuaNNANA19518YeIUTZANEMWMINOY SWUDMUAWHEINY

mumiyae
AUHUINY A veIANNEE 2 Q¥ Mean Difference (I-J)
naw J
sEAUMINIY TEAU szauanih SEAUHIANS
Ufiiams i nu
nau I Mean 3.862 5.000 5.000 5.000
FLAUWUNNIY  3.862 - -1.138 -1.138 -1.138
Uiiams (0.000%+) (0.000%%) (0.000%%)
sedudmihit 5.000 - - 0.000 0.000
(1.000) (1.000)
sEAURINI 5.000 - - - 0.000
U (1.000)
STAURTIAMI  5.000 - - - -
iy AYNNADANIZAY 0.01

H a d a A o o o 1
‘il]anﬁ%iﬁ 4.33 wanmsunsizndSeuneudszansnnns iy SN INA M HLY

1 [ %

1 1 I 1 1 J @ 1 AA o a oA A { '
511&?]11“191}%18 Lﬂui1ﬂﬂW‘U’ﬂ ﬂ’q%ﬁ’)@EJN‘VIIIGHLLWHQ\ﬂuizﬂﬂwuﬂ\11uﬂ§]ﬂ¢]ﬂ1i Nﬂnﬂaﬂﬁ’flﬂﬂ’ﬂ
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FEAURIAMT A Sig. 11111 0.000 eealifsd Ay NNadANTZA 0.01
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y a J [ d o y a A
ﬂ'lﬁ'l\‘i‘ﬁ 4.34 Wafn53!ﬂ51$ﬁﬂﬂ%ﬂﬂ5$‘ﬂ1ﬂ§ﬂ1ﬁﬂ5 IMUNATNDIYITH ﬁdﬂﬂﬁﬁii’)ﬂ‘i$ﬁﬂﬁﬂﬁ/‘lﬂ]5

mau
dszanimmm  anamdsdsiu SS df MS F Sig.
MINMaU
MUABNINYDY  FZHINNGY 180.447 4 45.112 795.468  0.000%*
AU
melungu 22.401 395 0.057
EREY 202.848 399
aulSunaau FLHINNGY 175.683 4 43.921 289.887  0.000%*
Melungu 59.846 395 0.152
39U 235.530 399
Al FLHINNGY 178.824 4 44.706 353.807  0.000%*
Melungu 49.911 395 0.126
39U 228.734 399
a9 FLHINNGY 198.428 4 49.607 549.018  0.000%*
Melungu 35.691 395 0.090
39U 234.118 399

v o o [

@ AYNNADANIZAY 0.01
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1 @ < a a o 1 @ ' v o
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M13197 4.35 wamsilSauiaun N nmenegvealszansmmmsinau SuunmueIgu M

AMNNVYDINY
91891 A veIAUNEe 2 NaN Mean Difference (I-J)
naw J
f1n 17 1-5 6-10% 1-153 wnnd 1s Tl
ﬂﬁj&l I Mean 3.000 3.000 3.029 3.815 4.824
@%Tﬂ’h 13 3.000 - 0.000 -0.029 -0.815 -1.824
(1.000) (0.733)  (0.000%*) (0.000%*)
1-5 ) 3.000 - - -0.029 -0.815 -1.824
(0.841)  (0.000%%) (0.000%*)
6-101) 3.029 - - - -0.787 -1.796
(0.000%*) (0.000%*)
11-15 % 3.815 - - - - -1.009
(0.000%*)
1IN 4.824 - - - -
15 Tl

* ITedAyNNaDaNIZaAY 0.01
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0.01
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2. NRUAIBYINNUDIYITU 1-5 1 uaunaeuseni NRUAIVYWNUBDIYITU 11-15 il nagsnqu

P
=2 9

v 1 d‘d 1 = IS . 1 o 1 A v QQd'
AIDYWNUDIYIIUNINAI 15 ﬂmu‘lﬂ UM Sig. (N1NY 0.000 DI WNUIT YN WADANITEAD

0.01

1 @ [] A = 1 a Y U U % 1 A A =
3. NQUAIBYINNNUDIYITU 6-10 1 uaundetiegnin ARUAIDYWNUBIYIIU 11-15 1 wazn
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A Y J U @ 1 Aa 1 = d%’ A
AYUDINI NQUAIDINNUDIYPIIUNINNIT 15 ‘]J‘llull‘]J y

M13197 4.36 wamstfSauiaun N nm9egvelszansmmmMsinau SuunmueIgu M

mnaau
CILERYY HAA19UIRINGE 2 QN Mean Difference (I-J)
naw J
f1n31 17 1-5 ) 6-10% 1-15% e 15 Tl
p@uI  Mean 4.309 2.120 2.200 2.862 3.338
a1l 4309 - -0.080 -0.742 -1.218 -2.267
(0.755)  (0.000%*%)  (0.000%*) (0.000%*)
1-51) 2.120 - - -0.662 -1.138 -2.187
(0.005%*)  (0.000%*) (0.000%*)
6-10% 2.200 - - - -0.476 -1.526
(0.000%*) (0.000%*)
11-159 2.862 - - - - -1.050
(0.000%*)
11NN 3.338 . - - -
15 Tl
* Thivddyneadanssdu 0.01

H a 4 a A o o
‘il]anﬁ%iﬁ 4.36 nan15nsizSeuneulszaninmnnisiiau VUUNATNDIGI @91)11!

a3 1 1
Y3y dusieguun

v
v T aA

° ' A A A v ' T o T oAa = T o '
1. Nau VYNNUBIYITUATINN 1 ﬂ HAURAIUBYNIT NYUAIDYNNUDIYIT 6'101J NQNAIBYN

g
=
u

v
9
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= 1 2 1 tﬂ‘d 1 = dg! I~ . 1 [ 1 =
AU 11-159 HAZNYUAIDYWNUDIYPITUNINNI 15 ‘IJGULlll‘]J U1 Sig. IN1HY 0.000 DYINY

v
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HedAynadanszay 0.01
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~ 1 d' 9 1 1 % 1 dld =S
AUAIDYINNUDIYIY 6-101 AunQsuaNI NANAIBYIWNUDIYIU 11-15 1 azngquaiedna
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9 a

a4 ' = da! S . ' 1 S W Qtd‘ v
NUBWYANUNINNIN 15 Yaul fian Sig. (NN 0.000 BYWNUITIAYNNADANTEAD 0.01

v
1 =

1 % 1 d‘d A Y J U % 1 d‘d 1 =1 d%’ =1
4. NAUAIDINNUDIYINU 11-15 1 Iaunderesn NQUAIBYWNUDIYIIUNINNI 15 ‘]J‘llull‘]J y
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A1 Sig. AV 0.000 8INTNBAAYNNADANTEAD 0.01

M1319 4.37 wamsilSauiauanaunnmenegveaszansnmmsinau SuunmueIgu M

I
1G9 HAR 19U IR NS 2 QN Mean Difference (I-J)
ng J
f1n 17 1-5) 6-10% 1-15% e 15 Tl
P@NI  Mean 2.820 3.000 3.019 3.577 4.686
dn 13 2.820 - -0.180 -0.199 -0.757 -1.866
(0.442) (0.112)  (0.000%*) (0.000%%)
1-5 1) 3.000 : . -0.019 -0.577 -1.686
(0.929)  (0.006**) (0.000%%)
6-10 1) 3.019 - - - -0.583 -1.667
(0.000%*) (0.000%%)
11-15% 3.577 - - - - -1.109
(0.000%%)
INNN 4.686 - - - -
15 33wl

Y] [

* IladAynanaNIzaAl 0.01

H a L4 a A o o
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ﬂaum@mmummmmﬂm 193 WHPA@EJHE’JEJﬂ'N ﬂﬁiJﬁ'JE)fJN“VIiJEﬂfJﬂu 11-15 1 uazngu
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aunnnd 15 T30 i Sig. 11111 0.000 pENTTIAIAYNITDANIZAV 0.01
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nguAIe oty 6-103 Aundedesnd nqudreieiitongnu 11-15 7 nazngudedis
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NNoYAUNINATI 15 Ty feh Sig. 1117 0.000 BENTUBTIAYNADANTEAD 0.01
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o [

/1 Sig. WL 0.000 pETTEdRYMIAATITZAY 0.01

M13197 4.38 wamsifsaunaua N nmeneguealszansnmmsnau Suunmu Y A1y

mlzone
1G9 HaR 19U IR NS 2 NQN Mean Difference (I-J)
ng J
f1n 17 1-5) 6-10% 1-157 e 15 Tl

P@NI  Mean 2.800 2.800 3.000 3.691 4.800

fnn 13 2.800 - 0.000 -0.200 -0.891 -2.000
(1.000) (0.059)  (0.000%%) (0.000%%)

1-5 1 2.800 - - -0.200 -0.891 -2.000
(0.266)  (0.000%*) (0.000%%)

6-10 1) 3.000 - - - -0.691 -1.800
(0.000%*) (0.000%*)

11-15% 3.691 - - - - -1.109
(0.000%*)

WINAN 4.800 - - - -

* 11 Tad AN NEANILAY 0.01
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