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ABSTRACT

This research has a purpose to studying: 1) demographic factors, including gender, age, education
level, marital status, current job position, years of service, and salary rate, that affect employee loyalty in a
high voltage electrical equipment manufacturing and distribution company in Nonthaburi Province ;
2) motivational factors in the workplace, divided into two main categories: motivators or factors that stimulate
work and hygiene factors that sustain employees, which affect employee loyalty in the company. The study
examines three aspects: behavior, feelings, and perceptions.

The sample group for this research consists of 400 residents of Nonthaburi Province. The research
tool is an online questionnaire via Google Forms, using a 5-point Likert scale developed by the researcher.
Descriptive statistics were used to analyze the data, including percentages, means, and standard deviations.
Inferential statistics, such as One-Way ANOVA, were used for demographic hypotheses, and multiple

regression analysis was employed for testing motivational factors, with a significance level of 0.05.



The hypothesis testing results indicate that different genders affect employee loyalty in terms of
feelings and perceptions. Differences in age, education level, marital status, current job position, years of
service, and salary rate affect employee loyalty in all aspects: behavior, feelings, and perceptions.
Motivational factors in terms of organizational policy and management influence employee loyalty across all
dimensions. Job achievement, relationships with colleagues, and compensation and benefits affect employee
loyalty in terms of feelings and perceptions. Recognition impacts employee loyalty in terms of feelings.
Supervision and control influence employee loyalty in terms of perceptions. The work environment affects
employee loyalty in terms of expressed behavior. In contrast, factors related to job characteristics,
responsibility, and career advancement do not significantly differ in their effect on employee loyalty across all
dimensions.

Keywords : Motivational Factors , Employee Loyalty , High Voltage Electrical Equipment Manufacturing

And Distribution
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