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Relationship between working life quality and organization commitment

Case study: employees of the company in Ayutthaya
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Abstract

The purpose of this thesis is to investigate the relationship between work-life quality and
organizational commitment. 211 employees of a company in the Phra Nakhon Si Ayutthaya Province will be
the subject of a case study, except for international workers. While inferential statistics were used, such as
ANOVA analysis, Independent Sample t-test to compare means between two independent groups, and
Multiple Regression Analysis to look at the relationship between variables, descriptive statistics, such as
frequency, percentage, arithmetic mean, and standard deviation, were calculated. To see if there were any
notable variations, these techniques were utilized to compare commitment and satisfaction among various
groups and situations.

The results showed that most respondents were female, between the ages of 25 and 40, had over 15

years of work experience, and most of them were in operational-level jobs, mostly in direct production.



Three hypotheses guided the research, including the commitment model by Allen and Meyer and the
four characteristics of work-life quality identified by the World Health Organization.

According to the study, participants had a high level of overall satisfaction with work-life quality.
With mean scores of 3.58, 3.51, and 3.50 for physical and psychological well-being, respectively, social
relations, and physical well-being were the three criteria with the highest levels of satisfaction. With a mean
score of 3.29, the environmental factor's degree of satisfaction was moderate. Significant differences were
seen at the 0.05 level in personal parameters such as work length and job position.

The emotional commitment dimension was scored highest by respondents (mean score of 3.69),
followed by normative commitment (mean score of 3.45) and continuity commitment (mean score of 3.20) in
terms of organizational commitment. Personal characteristics that indicated significant differences at the 0.05
level were employment position and duration. Additionally, the study discovered that, although it varied
across different dimensions, work-life quality was associated to organizational commitment.

The study's findings lead the researcher to recommend that the business think about raising pay and
benefits to improve work-life balance. The company should also provide clear standards for promotions,
enhance employee communication, and plan events to fortify employee connections in order to ensure long-

term staff sustainability in order to increase employee loyalty to the corporation.
Key words: Organization commitment, quality of life
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