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Abstract

The purposes of this research are 1.To study the employee’s engagement of company A 2. To study the
employee’s engagement of company A by categorizing personal data by gender, age, income per month level,
position level and work experience level. The population of the research was 211 employees of a production
department of company A in Bangkok (referring to information from HR department as of January 2024). Data
was collected from a sample of 139 people. The research tool was a rating scale questionnaire. The 5-level scale,
which the researcher created, had a reliability of 0.923. The statistics used in the study were: Distribution of

frequency, percentage, mean, standard deviation, T-Test and One-Way ANOVA.

The research results can be summarized as follows.



A study of employee’s engagement of companyA in Bangkok. From the results of the Number and
percentage of the sample were classified by sex. It was found that most of the samples were female or 103 people
which representing 74.1 percent. The number and percent of the samples were classified by age. It was found that
most of the samples were 25-35 years old or 86 people which representing 61.9 percent. The number and
percentage of the sample group classified by income per month level It was found that most of the sample has an
average income below 30,000 bath or 114 people per group which representing 82.0 percent. The number and
percent of the samples were classified by position level. It was found that most of the samples were operator level
or 125 people which representing 89.9 percent and the number and percent of the sample were classified by work
experience level. It was found that the majority of the sample were 1-5 years of work experience or 61 people,

which representing 43.9 percent.

In terms of engagement, it was found that the engagement level of company A in Bangkok at a high
level. When considering side by side. The level of engagement can be sorted from high to low as follows: a
willingness to exert considerable effort on behalf of the organization (f=4.36, S.D.=0.577) with the level of
engagement at a most level, followed a strong belief in and acceptance of the organization’s goals and values
(X=4.02, S.D.=0.660) and a strong desire to remain in the organization (X=3.77, S.D.= 0.783), respectively, with

the level of engagement of 2 aspects also at a high level.

When considering the level of engagement based on personal factors, it was found that different levels of
position result in different levels of engagement in terms of a strong desire to remain in the organization which

was a statistical significant at the 0.05 level

When considering the level of engagement based on personal factors at work experience level, it was
found that different levels of work experience result in different levels of engagement in terms of a strong belief

in and acceptance of the organization’s goals and values which was a statistical significant at the 0.01 level

When considering each pair on each side, it was found that employee who has a work experience less
than 1 year will be different levels of engagement in a strong belief in and acceptance of the organization’s goals

and values from employee who has a work experience 1-5 years which was a statistical significant at the 0.01 .

Keyword : Personal factor, Employee’s engagement
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