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ABSTRACT

The purpose of this research is to: 1) Study the level of satisfaction with the quality of work life among
employees at Karnthong 999 Company Limited. 2) Examine the level of satisfaction with the quality of work
life of employees categorized by demographic factors such as age, gender, marital status, average monthly
income, and period of employment. The sample used in the research consists of 100 employees in operational
to managerial positions at Karnthong 999 Company Limited. The research tool is an online questionnaire
administered via Google Form, utilizing a 5-point Likert scale created by the researcher, with a reliability
coefficient of 0.948. Descriptive statistics were used to analyze the data, yielding statistical measures such as
percentages, means, and standard deviations. Inferential statistics, including Independent Sample T-Test and
One-Way ANOVA, were employed to test hypotheses regarding personal factors. Variance analysis was
conducted at a significance level of 0.05.

The research found that among the 100 employees of Karnthong 999 Company Limited, the majority
were female, totaling 59 employees (59.0%). Most employees were under 30 years old, totaling 54 employees
(54.0%). A total of 75 employees (75.0%) had worked for less than 6 years. The majority were single, with 59
employees (59.0%), and 76 employees (76.0%) had an average monthly income of less than or equal to 20,000
baht. The study revealed that the overall satisfaction level with the quality of work life was (X =3.87,SD=
0.593). When considering the satisfaction levels in specific areas of quality of work life, the highest levels of
satisfaction were found in the following order: Constitutional in the work organization, Safe and Healthy
Environment, Immediate opportunity to use and develop human capacities, social integration, The social
relevance of the work life, Growth and Security, work and the total space, and finally, Adequate and fair

compensation.



Hypothesis Testing Results: The research found that different genders affect the level of satisfaction
with the quality of work life differently in terms of adequate and fair compensation, opportunities for
advancement and job security, and work-life balance, which is consistent with the hypothesis (statistically
significant at the 0.05 level). Additionally, different ages affect the level of satisfaction with the quality of
work life differently in terms of adequate and fair compensation, which is also consistent with the hypothesis
(statistically significant at the 0.05 level).

Keywords: Demographic factors, Quality of work life
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