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Abstract

This independent study aimed to study and compare the level of job satisfaction of employees of
Tire-Wall Packaging (Thai) Co., Ltd. classified by personal characteristics. The sample group used in this
study was 143 employees of Tire-Wall Packaging (Thai) Co., Ltd. The research instrument was a
questionnaire. The statistics used for data analysis included frequency, percentage, mean, standard
deviation, and hypothesis testing using one-way analysis of variance when significant differences were
found at the 0.05 level.

The results of the study found that the personal factors of the respondents were male at 51.0 percent,
female at 49.0 percent, and most were under 30 years old at 45.5 percent, followed by those in the 30-40
years old range at 35.0 percent, and those in the age range of over 40 years old at 19.5 percent. They held
positions at the office staff/supervisor level at 56.6 percent, followed by those in the operational level at
31.5 percent, and those in the executive level at 56.6 percent. 11.9 and the working period is less than 5
years, accounting for 65.7 percent, followed by the working period of more than 10 years, accounting for
18.2 percent, and the working period of 5 to 10 years or more, accounting for 16.1 percent. The results of
measuring the level of satisfaction in work, the aspect of work (Job), classified by each aspect, found that
the aspect of work that can be completed X=4.08 S.D.=0.56, the aspect of work that is accepted X=4.24
S.D.=0.56, the aspect of the nature of work done X=4.17 S.D.=0.59, the aspect of job responsibility
X=4.15 S.D.=0.63, the aspect of work advancement X=3.98 S.D.=0.77, the results of measuring the level
of satisfaction in work, the aspect of work environment (Job Environment), classified by each aspect, found
that In terms of salary and benefits X=3.87 S.D.=0.73, in terms of relationship with supervisor X=4.28

S.D.=0.68, in terms of job security X =421 S.D.=0.56, in terms of working conditions X=3.99 S.D.=0.69,



the respondents had an overall job satisfaction at the level of "very satisfied". The results of the study showed
that different personal factors including age, job position, length of employment (work length) had different
effects on job satisfaction.

Keyword : The Job Satisfaction of the Employees
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