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Abstract

The purpose of this research was to study the satisfaction of production employees towards
the safety system in the corrugated paper manufacturing factory of TRI-WALL PACKAGING (THAI) CO.,
LTD. This research uses a questionnaire to collected data from 91 production employees and uses of data
analysis on the satisfaction data of production employees by used descriptive statistics, percentage
arithmetic mean and standard deviation together with the used of Inferential statistics in hypothesis analysis
by using T-test ,F-test , One Way ANOVA and Least — Significant Different.

The results of this research found that the overall satisfaction of production employees towards the
safety system in the corrugated paper manufacturing factory of TRI-WALL PACKAGING (THAI) CO.,
LTD. was at a high level. The highest satisfaction level was safety management aspect. The remain 3 aspect
received high levels of satisfaction Tools Machine and materials, Personal Protective Equipment and the
Environment within the factory. The results of the hypothesis testing found that production employees with
different personal factors of gender and job positions had no different satisfaction with the factory safety
system. As for the personal factors of different ages, there was no difference in overall satisfaction.
When comparing each aspect, it was found that the satisfaction with the safety system in the factory was
not different of machine tools and materials aspect, Personal Protective Equipment aspect, and safety
management aspect but the environment aspect the factory has different satisfaction levels.

Keywords: Satisfaction, Production Employees, Safety System
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