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Abstract

This research aims to 1. Study the demographic characteristics that affect the efficiency of
purchasing officers in private companies in Chonburi Province. 2. Study the motivation factors that affect
the efficiency of purchasing officers in private companies in Chonburi Province. 3. Study the supporting
factors that affect the efficiency of purchasing officers in private companies in Chonburi Province. 4.
Study the guidelines for increasing the efficiency of purchasing officers in private companies in Chonburi
Province.

The sample group in this research is purchasing officers in private companies in Chonburi
Province. A questionnaire was used as a tool for collecting data. The statistics used for descriptive statistics

were basic values, such as frequency (number), percentage (percentage), which were used to analyze the



personal characteristics of the sample group. X= (Mean) and standard deviation were used to test the
hypothesis using the t-test, the F-test, or the One-Way Analysis of Variance (One-Way Anova), and the
Multiple Regression Analysis hypothesis was tested.

The results of the test found that Demographic data, including gender, age, education level, status,
monthly income, working period, and job position, have different effects on work efficiency.
In terms of motivation factors, including work achievement (X=4.29), followed by respect (X=4.22),
work characteristics (X =4.21), and responsibility (X =4.21), and advancement (X =4.18), and salary
(X=4.18) have an effect on increasing the work efficiency of purchasing officers at a statistical
significance level of 0.05, which is at a high level.

In terms of Hygiene factors that including relationships with coworkers ()? =4.31), followed by
working conditions (X=4.23), job security (X=4.21), organizational policies (X=4.18), and salary
(X=4.18) have an effect on increasing the work efficiency of purchasing officers. At a statistical

significance level of 0.05, it is at a high level.

That the motivational factors and Hygiene factors in each aspect have an effect on motivating
purchasing officers to work effectively and happily and be satisfied to work for the organization, which is
consistent with Hersey's theory that believes that people or workers will be able to work effectively and
efficiently depending on the satisfaction of the workers because job satisfaction will help increase interest
in the work and increase enthusiasm for working, which will result in higher productivity. On the contrary,
if there is dissatisfaction with the work, it will cause negative effects, causing people to be uninterested
and unenthusiastic, resulting in lower productivity. The duty of the manager is to know how to make
workers satisfied in order to achieve the work goals.

Keyword: Motivation factor, Hygiene Factor, Purchasing, Efficiency
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