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ABSTRACT

This research aims to study 1) to study personal factors in deciding to purchase air conditioners of
consumers in Samut Prakan Province 2) to study marketing mix factors (7Ps) that affect air conditioners of
consumers in Samut Prakan Province. and 3) to study the decision to purchase air conditioners of consumers
in Samut Prakan Province.

The sample group in this research is A group of 400 people living in Samut Prakan province. The tool
used in the research was an online questionnaire using Google Form. It is a 5-level rating scale questionnaire,

which the researcher created with a reliability value of 0.970. Descriptive statistics for data analysis were



obtained with statistical values, percentages, means, and standard deviations. and used inferential statistics,
Independent Sample T-Test and One-Way ANOVA for hypotheses of demographic factors. And use the
multiple regression equation to test the marketing mix factor assumptions. and analysis of variance at a
significance level of 0.05.

The research results found that Demographic characteristics in the decision to purchase air
conditioners of consumers in Samut Prakan province. The majority of the sample were female, 64.00 percent,
aged between 25-35 years, 39.00 percent were single, 67.00 percent had a bachelor's degree, 68.00 percent
were employees of a private company, 55.00 percent had a monthly income of 20,001 - 40,000 baht. 40.50
percent

Marketing mix factors (7Ps) that affect consumers' decision to purchase air conditioners in Samut
Prakan Province. The results of the research found that the overall marketing mix factors There are opinions at
the highest level. has an average value of 4.32, with respondents giving the most opinion on the factor of
marketing experience in personnel (People), with an average value of 4.43, followed by price (Price), with an
average value of 4.42, and process (Process) with a value average equal to 4.39 The product aspect has an
average of 4.30, the physical characteristics (Physical Evidence) has an average of 4.39, the distribution
channel aspect (Place) has an average of 4.26, and the communication and marketing promotion aspect
(Promotion) has an average value of 4.39. Average equal to 4.10

The results of the hypothesis testing when comparing the decision to buy air conditioners in Samut
Prakan Province classified by demographic characteristics found that the demographic characteristics in terms
of gender, education level, occupation and average monthly income were significantly related to the decision
to buy air conditioners at a statistical significance level of 0.05. The marketing mix factors that influenced the
factors affecting the decision to buy air conditioners in Samut Prakan Province found that the marketing mix
factors in terms of distribution channels, marketing mix factors in terms of personnel, marketing mix factors in
terms of price, and communication and marketing promotion were statistically significant at a level of 0.01
and 0.05, respectively, with a predictive coefficient (R2) of 0.699, indicating that the marketing mix variables
influenced the decision to buy air conditioners of consumers in Samut Prakan Province by 69.90 percent.

Keyword: Demographic Factors, Marketing Mix factors (7Ps), Purchasing Decision, Air Conditioner
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