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A study of the competency and performance of employees of a logistics company in Bangkok
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Abstract

This research aimed to study 1) to compare the performance of employees of a logistics company in Bangkok
classified by personal factors 2) to study the performance and performance of employees of a logistics
company in Bangkok 3) to study the performance that affects the performance of employees of a logistics
company in Bangkok This research used a quantitative research method. The sample group was 400
employees of a logistics company in Bangkok. The data collection tool was a questionnaire. The statistics
used for data analysis were frequency, percentage, mean, standard deviation. Hypothesis testing was done
using T-test, F-test (One-way ANOVA) and multiple correlation coefficient analysis.

The research results found that Personal factors data In this research, there were a total of 400 people, most of
whom were female, 253 people, or 63.20 percent, aged between 25 and 30 years, 160 people, or 40.00
percent, had a bachelor's degree, 330 people, or 82.50 percent, had an income of 20,001 - 30,000 baht, 224
people, or 56.00 percent, were in the officer position, 342 people, or 85.50 percent, and had worked for 1 - 2
years, 151 people, or 37.75 percent. The research results on the performance of the company's employees
found that overall, they were at a high level, ranked from highest to lowest average as follows: adherence to
fairness and ethics, achievement orientation, good service, accumulation of expertise in work, and teamwork.
The research results on the performance of the company's employees found that overall, they were at a high
level, ranked from highest to lowest average as follows: quality of work, quantity of work, time, and cost.
The conclusion of the hypothesis found that 1) Hypothesis of personal factors classified by age, education

level, income, job position and different length of employment have different effects on work performance



with statistical significance at 0.05 level. However, personal factors, gender, have no different effects on
employees work performance with statistical significance. 2) Hypothesis of work performance consisting of
achievement orientation, good service, accumulation of work expertise, adherence to correctness and ethics,
and teamwork have statistical significance at 0.05 level on quality work performance.

Keywords: competency, performance, Logistics
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