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ABSTRACT
This research is a study on the quality of working life and organizational commitment of aircraft
maintenance technicians in airlines operating in Thailand. The objectives are to study satisfaction in terms of
personal factors, management policy factors, compensation and welfare factors, opportunities and career
advancement factors in the current company, which are considered from satisfaction with the acceptance of

the organization's goals, working to the best of one's ability in line with compensation and welfare, feeling of



participation and being a part of the organization, opportunities and career advancement. The study was
conducted with a sample group of 150 aircraft technicians who hold a ground engineer license (License
Aircraft Engineer), aircraft technicians (Non-License/ Aircraft Mechanic), aircraft assistant technicians/others
(Assistance Mechanic/MRO/Handling Agent) from a sample population of 240 people in the Thai Aircraft
Technicians Association. The research collected data using an online questionnaire with Microsoft form as a
5-level rating scale questionnaire, satisfaction and opinions. The researcher created a reliability of 0.970.
Descriptive statistics were used to analyze the data. The statistics were percentage, mean, and standard
deviation. Inferential statistics were used to test the research hypothesis using the Independent Sample T test

and One-Way ANOVA and multiple regression equations.

In testing the hypothesis of quality of work life and organizational commitment and analyzing
variance at a significance level of 0.05, the data were analyzed, and SSPC was used as the statistics for data
analysis.

The research results found that in terms of personal data of the respondents, most of the respondents
worked for domestic agencies as non-licensed aircraft mechanics (Non-License/Aircraft Machinic), had
worked in the organization for 5-10 years, and had a monthly income of less than 40,000 baht. The results of
the analysis of satisfaction with quality of work life of the respondents, the satisfaction level of quality of work
life of aircraft maintenance technicians of airlines operating domestically, overall, the analysis results found
that the satisfaction level of quality of work life was at a moderate level. The results of the analysis of the level
of organizational commitment of the respondents, the level of organizational commitment of aircraft
maintenance technicians of airlines operating domestically Overall, the analysis results found that there was a

high level of opinion.

From the research results mentioned above, the level of factors affecting satisfaction, personal factors,
management policy factors, compensation and welfare factors, opportunities and career advancement factors
in the current company, which were considered from satisfaction with the acceptance of the organization's
goals, working to the best of one's ability appropriate for compensation and welfare, feeling of participation
and being a part of the organization, opportunities and career advancement can be used as a guideline to create

or develope the level of satisfaction with the quality of work life and organizational commitment of airline



employees in the aircraft maintenance profession of executives in management, policy setting, including labor

unions (if any) and can be used as information in the future.

Keywords: level of satisfaction with the quality of work life, organizational commitment
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