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ABSTRACT

This research aims to study: (1) Personal Factors: Identified by Gender, Age, Occupation, and
Average Monthly Income that affect the decision to purchase electric vehicles (EVs) among consumers in
Chachoengsao province. (2) Marketing Mix Factors (4Ps): Including Product, Price, Distribution Channels,
and Promotion that influence the decision to purchase EVs among consumers in Chachoengsao province.
The decision-making process consists of five stages: 1) Awareness of Needs, 2) Information Search, 3)
Evaluation of Alternatives, 4) Purchase Decision, and 5) Post-Purchase Behavior of 400 consumers in

Chachoengsao province.

The research instrument used was an online questionnaire via Google Forms, employing a 5-point
Interval Scale, which was created by the researcher and had a reliability value of 0.909. Descriptive
statistics were used to analyze the data, including percentage, mean, and standard deviation. Inferential
statistics employed were Independent Sample T-Test and One-Way ANOVA for testing personal factors
hypotheses, and Multiple Regression for testing marketing mix hypotheses. Variance was analyzed at a

significance level of 0.05.

From the data collected, it was found that the majority are female at 52.3%, with ages ranging
from 31 to 40 years old at 46.5%. The predominant occupation is working for a private company at 62.7%,

and the average monthly income is between 20,001 — 40,000 Baht at 39.5%. When considering the



marketing mix factors in the decision-making process for purchasing electric vehicles (EVs), the average
levels are relatively high. The factors are ranked from highest to lowest average as follows: Product, Price,

Promotion, and Distribution Channels.

Statistical testing revealed that personal factors influencing the decision to purchase EVs among
consumers in Chachoengsao province vary by Gender, Average Monthly Income, and the marketing mix
factors, which include Product, Price, Distribution Channels, and Promotion. These differences are

statistically significant at the 0.05 level.

Keyword: Marketing Mix factors (4Ps), Purchasing Decision, Electric Vehicles
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