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A study of the work efficiency of employees of a private pharmaceutical company in Bangkok

UG DY LTTRY
AIMITIANMIYATINNIT TN AULUIMITFIND VHINeaes i dsznalng
AMTUIHITFINY WMIMeaeT AN Uszmet Ine

3 UAATOUUNAIY

Anucha sangson
Industrial Management, Faculty of Business Administration,
Ramkhamhaeng University, Thailand

UNAALD
S W

av ¥ dy J A = a A a A o a o a 1 & [ [
ﬂ?iﬁﬂﬂﬂi\?uﬂﬁﬁq‘ﬂigﬁ\?ﬂ 1.LWE]ﬁﬂ‘]%lTL]i$E‘T‘Vl‘ﬁﬂ1WGl,ufﬂiﬂgu@lﬂuﬂlﬁ)ﬂWHﬂﬂuUi‘HﬂWaﬂﬂ'll!ﬁﬁﬂu\isluﬁ]\iﬁ'lﬂ

v

)

o

agunnumiuns - 2aienfSeudisudsz@niainlumsdinau veaminanusinsaasaniialudinda

] T
v A

nFUNNNIIUAT Taengualesne winauimiuihouluys ineanouenyuurianile $1uau 180 AU AT osilon 19
awv I a 1 1 aad a o ' 1 {
Tums3de Ao nuvdeumuiuriiamnaiidivlsznua adanldlumsinszd ldun msuanuasmnnud amdooaz
1 § ! { { 2 4
AUNDY ANVBAVUNIATTIY MINATDUN T-Test 1aZAATIZHANULUTUIUUVVNIUASY One-Way ANOVA
4
namsIvoagllaeail
msanelszaninmlumshiouvesminaunSinsdaeudavieludiangannuriuas  anRans
9 1 Y 1 1 g a ] [ a2 Y @ =< 1 = @
FIUTWVBYaNUN AeevnuvaeuaNdIu v Humwangs odluegieg 22-30 1 AuszaumsanyaIulvgiszau
= v o= A Ao 1 o YA o S T Y A o
msAnmIszaUlsenAnyInoulaensol . tazlidadumnudniszaulsyanas Wudiselamasdinir 20,000
A o v Y v Y 9 J o v = J o ' =
nazlidamnugiiszause 14 20,000-35,000 mulszaumsaivhaunundmvgldszaumsaihauunna 11207

Tugulszansammahaunud lunmsawedluszauinn aansaiBssszauanuannsaseauizeannun livdee



1Aael anmaIn (X=4.04 , SD=0.69) F0IANIABAIUIAT (X=3.94, S.D=0.70) MudsumaIu (X=3.85,
$.D.=0.79) nazdmmlFnelumatiuan(X=3.78, $.0.=0.74) awdey lasszaulszaninmuosnnauegluszay

WIAFUNY

a 1

NNMINATOUANYANUN sTAUMIAnEIAuAnaNnuIzaIa ldszaulsza@ninwmsvhauluduganin

@ a

13379 vaznaN Ny 8E1aNHENaANTZAY 0.01

de

£
D

= [

A a I A Y 1 =< o = Y = @ a a [ Y
LM@W‘DTE‘EMHTJH‘SWEJ@]Wﬁ$ﬂ1uW°U’N ANNTZAUMIANEINTONANEINOUAY 2 UTZAVY T ANTNINMTIIIUAIY

U

Pinaauannugndsgaumsanesza 1havse eylSgan vazdnilszaumsanulsyan In edredideddgmn

q

@ 1 o == Y 9.

aaa 9)::’:: o = = o a A o k) 1 [ I A
qoaN3IcAU 0.05 HATNUIN PNNITSAVNMIANHINTINANEINDUAU %mmuﬂizﬁ‘wﬁm‘wmwmmmunmmﬁﬂ‘umm

o ~ 1

v = [ A = ald'd = v = sldld v = =3 =
JLAUMIANYITZAY e 130 aylliya ANUszauAnyIszAUSyIas tazANtszaunsanIUTyn1 In 08131

' v
v 9 W aad v =

o A S o = Yt A 7 o = ~
uﬂﬁ’]ﬂmuﬂ’]\jﬁﬂ@wigﬂu 0.01 HBNIINHIINUN @ﬂﬂjgﬁuﬂ']jmw']\ﬂu 3-5 1] Llagﬁﬂuﬂigﬁuﬂ'ﬁm%’]\ﬂu 11-20 1] T

o o

seaulszansnnmsmaumulSinanuaediiisddunaadanizau 0.01

Mmangy : Javeauyana,lss@nsnn,mslginau

Abstract

The purpose of this research is 1. To study the efficiency in the performance of employees of a private
pharmaceutical manufacturing company in Bangkok. 2. To compare the efficiency in performance of employees of a private
pharmaceutical company in Bangkok. The data were collected from 180 employees whom working in a private
pharmaceutical company. The statistics used for analysis were: Distribution of frequency, percentage, mean, standard
deviation, T-Test and One-Way ANOVA.

The research results can be summarized as follows.
Study of work efficiency of employees of a pharmaceutical manufacturing company in Bangkok. From the results of the data
collection, it was found that Most of the respondents were female, aged between 22-30 years old. Most of them had a high
school or vocational education level and the same proportion as those with a bachelor's degree. Most of them had an average
income below 20,000 and the same proportion as those with income levels 20,000-35,000. Most of them had more than 11-20
years of work experience. In term of performance, overall efficiency level is high level. The level of competency can be
arranged in descending order as follows: quality (x_:4.04 , S.D.=0.69), followed by time (x_:3.94, S.D.=0.70), quantity of
work (x_:3.85 , S.D.=0.79) and operating costs (x_:3.78, S.D.=0.74), respectively, with the efficiency level in all aspects

being at a high level as well.



From the hypothetical test, it was found that Different levels of education result in different levels of performance in
terms of quality, quantity and time which was statistical significant at the 0.01.

When considering each pair on each side, it was found that those who have a lower secondary education level there
will be a different level of performance in quantity than those with a vocational certificate education level and those with a
master's degree which was statistical significance at the 0.05 and it was found that those with lower secondary education will
have a different level of time efficiency than those with a vocational certificate, those with a bachelor's degree and those who
have a master's degree which was statistical significant at the 0.01. People with 3-5 years of work experience and people with

11-20 years of work experience had a statistical significant difference in quantity efficiency at the 0.01.
Keyword : Personal factor, efficiency, Performance
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