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ABSTRACT

The objectives of this study (1) were to study personal factors including gender, age, occupation and average monthly
income. in making decisions to buy products through online applications of consumers in Samut Prakan Province (2) To study
online marketing mix factors, namely product, price, place, promotion, personnel, physical environment and the process of
making a decision to buy products through an online application of consumers in Samut Prakan Province, (3) To study
consumers' purchasing decisions through online applications in Samut Prakan Province. totaling 400 people. The tool used was
a 5 level Rating Scale questionnaire, which the researcher created with a belief value. It was equal to 0.95 The statistics used
were the frequency distribution. average percentage Standard Deviation, Mean, and Chi-Square Test

The research results can be summarized as follows.

From the results of data collection, it was found that most of the sample were male 53.5% with age 35 years and over
40.3%,72.3% were company employees and had average monthly income. 15,001-20,000 baht 26.5%, when considering the
mixed factors in deciding to buy products through online applications in all 7 aspects, the average was at a high level. Sorted
from the average from the highest to the lowest as follows. distribution channels product aspect, price aspect, marketing
promotion aspect physical environment Process and personnel

statistics test it was found that the personal factors in making decision to buy products through online applications of
consumers in Samut Prakan province were different, including occupation and mixed factors in making decisions to buy
products through online applications of consumers is different Samut Prakan provinces, consisting of products, prices,
distribution channels Marketing promotion Personnel Physical environment and process with statistical significance at 0.01
and 0.05

Keywords: Marketing mix, Online applications, The purchasing decision
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