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ABSTRACT

The purposes of this research were to study marketing mix factors that affect the decision making in beauty clinic
in Bangkok. The group of people in this study are people who living in Bangkok approximately 5,490,5138 people, and
will be calculate by Toro Yamane formula (Yamane, 1970) which determined the error value of the sample group to 5
percent (0.05). Therefore, the total sample group was 400 people who used beauty clinic was conducted the data by using
questionnaire and will be analyzed by statistical computer program to calculate the statistics of Frequency, percentage,
mean and standard deviation, t-test. The results showed that for personal factors, most of customers who used beauty clinic
found to be female in the age between 21-30 years old that have education level in bachelor’s degree, which 25,001-40,000
bath of income per month. For marketing mix factors in making decision to use beauty clinic of customers in Bangkok, the
overall opinion was at the highest-level including Problem Recognition, Need Recognition, Information Search, Purchase
decision, post-purchase behavior and Evaluation of alternatives. The results of the hypothesis found that the different in

age and educational level had affect in making decision to use beauty clinic at significant level of 0.05.

Keywords: Marketing mix factors, decision making to use, beauty clinic
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