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The objective of this study was to study trends in deciding to use pet care services in Bangkok. We used
an online questionnaire to collect data from a sample of people in the Bangkok area. 400 people and analyzed
the data using frequency determination statistics. Percentage, average and standard deviation One-way ANOVA
variance determination by t-test, f-test and Chi-square statistic with a statistical significance level of 0.05

The study found that the majority of the subjects were female, aged between 24 - 41 years old (GEN'Y),
single, with a bachelor's degree. The main occupation is government official/state enterprise employee. The average
monthly income is 15,000 - 25,000 baht, most of them prefer to keep 1-2 cats as pets and have used the pet care
business, whether it is a pet hotel business, a pet care facility, bathing services, a spa or grooming pets, as well as
pet training, etc. The cost of entering the service is less than 1,000 baht per visit, most of the reasons for using
the pet care business are reasonably priced, attractive promotions, discounts and business information from
the Internet/website. Such subjects are very likely to make decisions about choosing a pet care business.
The businesses that received the most choice were bathing, spa or grooming services, followed by pet hotels or pet
custody facilities and pet training, respectively. Average monthly income varies. Moreover, it was found that
the market mix factors (7Ps) include price. Personnel/Service Providers Process Aspects Physical Environment
It affects trends in deciding to use pet care business services, product aspects, distribution channels, marketing

promotion. It does not affect trends in deciding to use pet care services.

Keywords: trends in deciding to use pet care business Demographics Marketing Mix Factors (7Ps) Animal

Husbandry Behavior.
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