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ABSTRACT

The purposes of this research were: (1) to study personal factors affecting the bakery bread buying behavior of
consumers in Samut Prakan Province; (2) to study marketing mix factors affecting the bakery bread buying behavior of
consumers in Samut Prakan Province by collecting questionnaires offline and online from people living in Samut Prakan
Province 400 people who are interested in buying bakery bread The data were analyzed by a computer program (SPSS
Statistics) and the statistics used in the analysis were Using frequency, percentage, arithmetic mean, standard deviation, and
analyzing the data with inferential statistics. Chi-square) to find the relationship of the data. at the significance level.05 The

study found that number of respondents of all 400 people, mostly female, 276 people, representing 69.0 percent, in the age



range of 36-44 years, 271 people, representing 67.8 percent, have a bachelor's degree, 290 people representing one hundred
72.5 each, with most occupations 211 private company employees, representing 52.8 percent, with an average monthly income
of 15,001-30,000 baht, 236 people, representing 59.0 percent The results of the analysis of information on bakery bread buying
decision behavior, It was found that most of the 400 respondents found that the frequency of buying bakery bread in a month
was 3-4 times/month, amounting to 242 people, representing 60.5 percent. Filled bread, 245 people, representing 61.3 percent.
The place or channel to choose to buy bakery bread is a bakery in the market, 230 people, representing 57.5 percent. The reason
for choosing to buy bakery bread is Bought for other people, amounting to 204 people, representing 51.0 percent. The people
who influenced the decision to buy bakery bread were 191 salespeople, representing 47.8 percent, the time when buying bakery
bread was at noon, 193 people, representing 48.3 percent, and the media affected by buying bakery bread. The decision to buy
bakery bread namely television media of 151 people, representing 37.8 percent. Individual factors hypothesis test results affect
buying behavior of bakery bread in Samut Prakan Province. with statistical significance at the 0.05 level, classified as follows:
Classified by gender, it was found that gender did not affect buying behavior of bakery bread in Samut Prakan Province.
Classified by age It was found that age influenced the buying behavior of bakery bread in Samut Prakan Province. with
statistical significance at the 0.05 level. Classified by education level It was found that the study affects the buying behavior of
bakery bread in Samut Prakan Province. with statistical significance at the 0.05 level. Classified by occupation Found that
occupation affects the buying behavior of bakery bread in Samut Prakan Province. with statistical significance at the 0.05 level.
Classified by average monthly income Found that the average monthly income affects the behavior of buying bakery bread in
Samut Prakan Province. with statistical significance at the 0.05 level. The marketing mix factor hypothesis test results affect
the buying behavior of bakery bread in Samut Prakan Province. with statistical significance at the 0.05 level, classified as
follows: Product factor It was found that the product aspect affected the buying behavior of bakery bread in Samut Prakan
Province. with statistical significance at the 0.05 level. Price factor It was found that the price aspect did not affect the buying
behavior of bakery bread in Samut Prakan Province. Distribution channel factors It was found that the aspect of distribution
channels did not affect the buying behavior of bakery bread in Samut Prakan Province. Marketing Promotion Factors It was
found that marketing promotion affected the buying behavior of bakery bread in Samut Prakan Province. with statistical
significance at the 0.05 level. Personnel factor It was found that the personnel aspect did not affect the buying behavior of
bakery bread in Samut Prakan Province. Process factor It was found that the process aspect affected the buying behavior of
bakery bread in Samut Prakan Province. with statistical significance at the 0.05 level. Physical environmental factors It was

found that the physical environment did not affect the buying behavior of bakery bread in Samut Prakan Province.

Keywords: Bread, Bakery, Personal factors, Marketing mix factors, Buying behavior
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