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ABSTRACT

The objectives of this research were: 1) to study customer satisfaction toward casting machine maintenance
services of ABC Co., Ltd.; and 2) to study customer satisfaction toward casting machine maintenance services. Metals
from ABC Co., Ltd. are classified according to the customer's personal factors. The sample group used in this research
was the maintenance engineering department and the production department of the customer company that had received
the maintenance service of metal casting machines from ABC Co., Ltd. (160 people using purposive sampling). The
instrument used in this research was an Online questionnaire. A descriptive statistical analysis was performed using
statistics. By means of finding the frequency, mean, percentage, and standard deviation, inferential statistics by
hypothesis testing, data analysis by T-TEST, one-way variance (one-way Anova), and the LSD method at a statistical

significance level of 0.05.

The research result can be summarized as follows:

Customer satisfaction with the maintenance of ABC Company Limited's metal casting machines is overall
at a high level (X =3.959) and all 3 aspects are at a very satisfied level. The highest aspect is safety. of maintenance
(X =3.982), followed by the quality of maintenance ( X =3.951) and the lowest is the service aspect of maintenance
( X =3.943). The results of the hypothesis testing found that Departments under different departments There is no
difference in overall level of satisfaction with the metal casting machine maintenance services of ABC Company
Limited (sig = 0.071) with statistical significance at the 0.05 level and the estimated cost of maintenance per year.
different There is a difference in overall level of satisfaction with the metal casting machine maintenance services
of ABC Company Limited (sig = 0.003) with statistical significance at the 0.05 level.

The researcher therefore has a suggestion as a channel for listening to opinions and bringing customer
suggestions towards providing maintenance services for metal casting machines. Because customers are considered

the key to supporting business operations to achieve the objectives according to the goals. Therefore, customer



satisfaction feedback data should be used to apply the information to the company's marketing promotion strategy
and create long-term and more effective customer satisfaction.

Keywords: satisfaction; servicing, and maintenance of machinery
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