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ABSTRACT

The independent research study on A Satisfaction Study of the Quality of TFI Employees Work Life was
a quantitative research. (Quantitative Research) by using questionnaire data collection method. (Questionnaire)
from the target group by using convenience sampling design together with purposive sampling. Data were analyzed
using descriptive statistics such as frequency, mean, percentage and deviation. standard together with the use of
inferential statistics (Inferential Statistics) to test the hypothesis using the T-test and F-test (One-Way ANOVA)

and the Scheffee method.

From a study of 168 sample population TFI company, it was found that most TFI employees were female
(51.2%), aged between 30-40 years (51.2%), 1-5 years working period (45.8%), and of them worked in senior
position employees (daily) (46.4%). Regarding the level of a satisfaction study of the quality of TFI employees
work life, the overall level of satisfaction was at a very satisfied level (mean 3.73) and when considering each
aspect found that TFI employees had a level of satisfaction with Spiritual Well Being at a very satisfied level. (with
the highest mean value of 3.90), the physical well-being is at a very satisfied level (mean 3.80), and the social well-
being level is very satisfied (mean 3.72) and emotional wellbeing were at the level of satisfaction (mean 3.52),

respectively.

Satisfaction in the quality of work life classified by personal factors found that the personal factors in terms

of different working life had different levels of overall satisfaction in the quality of work life at a statistical



significance of 0.05. Individuals in terms of gender, age and different job positions had a level of satisfaction in the

overall quality of work life that was not statistically significant.

Keywords: satisfaction, quality of work life, TFI company
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