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Abstract

The independent research study of the topic “The factors influencing purchasing behavior of Ready-to-
Drink Coconut water in Bangkok™ This research consists purposes were 1). To study demographic factors that
affect the purchasing behavior of Ready-to-Drink Coconut water in Bangkok. 2). To study marketing mix (4P)
factors that affect the purchasing behavior of Ready-to-Drink Coconut water in Bangkok. 3). To study purchasing
behavior of Ready-to-Drink Coconut water in Bangkok.

This research is a quantitative study, which involves data collection through online and offline
questionnaires from a sample population of 400 individuals who are daily consumers and have previously
purchased ready-to-drink coconut water in Bangkok. The data will be analyzed using descriptive statistics
consisting of percentage, mean, standard deviation (SD), and inferential statistics to study the relationship by chi-
square test.

The study found that the majority of respondents were females, employed in private companies, aged
between 21-37 years, with a monthly income ranging from 10,000 to 30,000 Baht, have a bachelor's degree, and
were single. The marketing mix factors were ranked by the respondents as the most important product, followed
by price, distribution channels, and marketing promotions, respectively. The factors influencing the purchasing
behavior of the majority of buyers purchase for personal consumption. The reasons for their purchasing decisions
are mainly based on taste and flavor preferences. the brand has chosen and bought frequently, such as Coco Max.
most consumers purchased from convenience stores like 7-11 because of near their homes. The quantity
purchased per occasion is typically 1-2 bottles, with a packaging size of 301-400 ml and a cost20-40 Baht per

purchase. The individuals who have a significant influence on the buying decision are themselves. The frequency



of their purchases is not fixed, and they are aware of the information about ready-to-drink coconut water from the
retailers. Additionally, based on the survey, they are inclined to switch brands and are likely to recommend their
current brand to others. Furthermore, they are open to trying new brands if they are introduced in the future. In
the additional comments regarding the price of the products available in the market, the majority of respondents
expressed that the prices are expensive. The aspect that the most frequently purchased brand should improve is
related to the coconut aroma and flavor. Additional suggestions include the desire for the taste to closely
resemble that of fresh coconuts and to have the authentic aroma of real coconuts. The results of the hypothesis
testing revealed that demographic factors correlate with the purchasing behavior of ready-to-drink coconut water.
Moreover, the importance that the Bangkok residents place on the marketing mix factors (4Ps) also correlates
with purchasing behavior, statistically significant.

Keywords: Ready-to-drink coconut water, Marketing mix factors, Purchasing behavior.
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