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ABSTRACT

The objectives of this independent study were 1) To study demographic factors affecting bubble tea consumption
behavior of consumers in Bangkok. 2) To study marketing mix factors that affect bubble tea consumption behavior of
consumers in Bangkok. 3) To study the bubble tea consumption behavior of consumers in Bangkok area. The sample
group was 400 bubble tea costumers in Bangkok. The data was collected through both online and offline questionnaires
and analyzed in terms of the frequency, percentage, mean and standard deviation. The statistics used to test the hypothesis
were Chi-square.

The study revealed that most of the sample group were female, aged 21 - 37, They worked as employees with a
monthly income of 10,000 - 30,000 baht and have a bachelor's degree. Consumers focus on the marketing mix factors of
the product on mellow taste. most delicious. The product price is suitable for the product quality. Distribution channels,
regarding the convenience of ordering through online distribution channels and marketing promotion there is a gift
promotion in each festival. Most of the consumption behavior liked milk tea. The frequency of consumption is 1
time/week. paying per time 50 — 100 baht. The time of consumption is between 12.01 — 3.00 p.m., the most purchase
channel. It is an online channel. the most favorite topping is pearl.

The results of the hypothesis test revealed that the demographic factors, gender, occupation, age and educational had
an effect on topping type. Statistically significant at the 0.01 level. And marketing mix factors the product, price and the
marketing promotion aspect affect the type of bubble tea. Significantly at the level of 0.01, 0.05, 0.01, respectively.

Distribution channels affect the frequency of consumption. Significantly at the 0.05 level.

Keywords: Bubble Tea; Marketing Mix Factors; Consumption behavior.
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