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Abstract

Due to the current situation, including increased air pollution levels, the spread of dust particles and
diseases, particularly the COVID-19 pandemic, the demand for oral and throat care products, specifically throat
spray products, has consistently risen. The objective of this research is to study the factors influencing consumer
purchasing decisions of throat spray products in the Bangkok metropolitan area. The study examines demographic
factors such as gender, occupation, age, marital status, income, and education level, as well as marketing mix
factors including product, price, place, and promotions. This information will provide relevant business operators
with data to analyze and design or enhance marketing strategies to meet consumer needs and create a more
competitive advantage.

This research has conducted a survey through 400 questionnaires and analyzed the data using descriptive
statistics, including frequency, percentage, mean, standard deviation, minimum and maximum values. It also
employed inferential statistics, such as chi-square test, analysis of variance, and regression analysis. The majority
of respondents were female, aged between 20-37 years old, with a highest level of education being a bachelor's
degree. They were employed as civil servants or state enterprise employees, with a monthly income ranging from
15,000 to 25,000 baht. The study found the following results: 1) Demographic factors, including gender, age,
marital status, occupation, and income, were significantly associated with the decision to purchase spray products.
However, the level of education was found to have no relationship with the purchase decision. 2) Marketing mix
factors, including product, price, place, and promotion were significantly related to the decision to purchase spray
products. Among these factors, consumers placed the highest importance on product attributes, such as symptom

relief, inflammation reduction, or germ-killing properties.

Keyword: Throat spray products; Demographic factors; Marketing mix factors; Purchasing decisions
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