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Abstract

The objective of this research was to study the relationship between various factors and the decision
making to purchase herbal medicine in the form of oral consumption among the population in Bangkok. The factors
studied included modifying factors in Health Belief Model: demographic factors, socio-psychological factors, basic
infrastructure factors, marketing mix (4P) factors, and the decision to purchase herbal medicine. The researchers
used a non-probability convenience sampling method, selecting a sample group of 400 consumers who had
previously purchased herbal medicine in the form of oral consumption in Bangkok. An online questionnaire was
used as a tool for data collection. The statistical methods used for data analysis (descriptive statistics) included
frequency, percentage, mean, standard deviation, minimum value, and maximum value. The statistical test used for
hypothesis testing or inferential statistics was the Chi-square test, with a significance level set at 0.05.

The research findings revealed that the majority of respondents were female, aged 20-40 years, single,
with a bachelor's degree as their highest educational level, and employed in government or state enterprise
positions. Their monthly income ranged from 20,001 to 40,000 baht. The most influential person in the decision
making to purchase the herbal medicine in the form of oral consumption was medical professionals. The
respondents acquired information about herbal medicine prior to make their purchasing decision and had
knowledge and understanding of its usage. It was also found that some types of oral herbal medicine cannot be
consumed together, some types cannot be consumed with certain prescription medications, some types may cause
severe side effects, improper usage was avoided, and consultation with a doctor or pharmacist was sought before
starting oral herbal medicine use. The marketing mix factors that had the greatest influence on the decision making

to purchase oral herbal medicine were product-related factors, such as products certified according to standards or



supported by academic research data; price-related factors, such as reasonable pricing in relation to product quality;
place-related factors, such as product availability without market shortages and promotion-related factor such as
the recommendations from medical professionals, such as doctors and pharmacists. The decision making was found
that the main sources of health-related information or herbal medicine usage was various online media sources.
The most trustworthy sources of information is hospital or drug stores. The most influential factor in evaluation of
alternatives was recommendations from previous users. The most influential factor in the decision making to
purchase was credibility of manufacturer or distributor. The majority of respondents tend to change the brand of
oral herbal medicine and recommend their previously purchased herbal medicine to others.

Furthermore, the study found a significant relationship between the demographic factors of modifying
factors in Health Belief Model (age, educational level and income) and the decision making to purchase, as well as
between the marketing mix factors (product-related and price-related factors) and the decision making to purchase
herbal medicine in the form of oral consumption among the population in Bangkok, as supported by statistical

analysis.

Keyword:  Modifying factors; Health Belief Model, Marketing mix, Purchasing decision making;

Oral herbal medicine
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