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ABSTRACT

This research aims to study the marketing factors that influence the travel decision of tourists from Bangkok to
Phra Nakhon Si Ayutthaya province. The data is collected from the population residing in Bangkok. The sample size is
determined using the Yamane formula (Yamane, 1970) with a margin of error set at 5% (0.05). Therefore, the sample
consists of 400 individuals. The data collection instrument is a questionnaire, and statistical software is used for data

analysis, including frequency, mean, standard deviation, and Chi-square analysis.

The research findings regarding demographic factors indicate that the majority of participants are females aged
between 21-30 years old, single, students, and have a monthly income ranging from 10,001-20,000 baht. Overall, the
marketing factors influencing the travel decision to Phra Nakhon Si Ayutthaya province from Bangkok are highly rated.
When considering individual aspects, the highest average scores are observed in the areas of location, marketing promotion,
personnel, processes, and physical evidence. The results of the five decision-making aspects in tourist travel to Phra
Nakhon Si Ayutthaya province from Bangkok show a high level of evaluation. In terms of individual aspects, the areas
with the highest average scores are awareness of needs, information search, alternative evaluation, purchase decision, and
result verification. The test of hypotheses reveals that the different marketing factors in the seven aspects have a significant
impact on the travel decision of tourists from Bangkok to Phra Nakhon Si Ayutthaya province, with a statistical significance

level of 0.05.

Keywords: Marketing factors, decision-making
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