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Abstract

The purpose of this research study was to study Buying Behavior of Health Supplements of Consumers
in Bangkok Area the researcher used an online questionnaire to collect data from a sample of 400 people in
Bangkok and analyzed data by using statistics to find frequency, percentage, mean and standard deviation. The
hypothesis was tested using the Chi-square test method, with the level of statistical significance set at 0.05.

The results of the study revealed that most of the samples were female, aged between 21-30 years old,
single, bachelor's degree. Occupation of private company employee and have an average monthly income of
20,001 — 30,000 baht. The reason for the purchase is to maintain health and body. The types of health
supplements that are most commonly purchased are brain supplements and body supplements. When consumers
decide to buy health supplements because they feel that the nutrient they get from their diet are inadequate.
Most orders are made online. Frequency of purchase 1 time/month, the budget for each purchase is 1,001 —
2,000 baht/time in purchasing health supplements. Most of them decide to buy by themselves. And have the
opportunity to introduce health supplements to friends as much as possible.

When testing Must verify information from the auditor. which consisted of female, age, status,
education level, occupation and average annual income. Statistics at the level of 0.05 and the marketing mix
(7Ps) of product components suggest a place to market in the market. Consumers overlook the same district.

Statistically significant at the 0.05 level.

Keywords : health supplements, consumer lessons, marketing mix (7Ps), Bangkok area
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