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ABSTRACT

The objectives of this research are (1) to study the level of job satisfaction of the production staff of
ABC Company, Rayong Province, (2) to compare the level of job satisfaction of the production staff of ABC
Company, Rayong Province. Classified by personal factors, including gender, age, job title, department from
the total population multi-stage sampling was used. The samples used in this research were Determine the
sample group from Taro Yamane's formula. There are 224 samples. The reliability of the questionnaire is 0.936
content validity check from a qualified person. The statistics used in the descriptive statistics analysis were
frequency, percentage, mean, standard deviation and inferential statistics were T-test, ANOVA, statistical
analysis. One-way ANOVA when found a statistically significant difference at the 0.05 level, using a paired

test by LSD method.



The results of the general data analysis of the respondents were divided into 211 males, 94.2% and
females, 13 people, 5.8%, most of them aged 25-35 years, 165 people, 73.7%, followed by younger than 25
years. Number of 56 people, 25.0% and over 35 years old, number of 3 people, 1.3% Most of the employees
were in the team associates position, the highest number of 183 people, 81.7%, followed by the team leader
position of 29 people, 12.9% and the position of Supervisor/Engineer/Senior Engineer, the least number of 12
people, 5.4%, most of them in the department. Assembly line work of 140 people, 62.5%, followed by the
engine line department of 53 people, 23.7%, and the pre-assembly parts department of 31 people, 13.8%,
respectively. The overall work satisfaction of the production staff was at a high level. consisted of overall job
satisfaction at a high level and satisfaction in each aspect was at a high level in 5 aspects, namely achievement,
recognition, work itself, responsibility and advancement. Satisfaction with the overall job environment was at
a high level in 5 aspects, company Policy and Administration, relationship with supervisor, relationship with
peers, compensation, working conditions. Results of the comparison test of job satisfaction of production staff,
ABC Company, Rayong Province, found that employees with different personal factors, such as gender, age,
job title, and department had no difference in work satisfaction. not statistically significant.

Keywords: Satisfaction, work, production worker
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