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Abstract

The purpose of this independent study was to measure the quality of life satisfaction of PQR
employees and to measure the quality of life satisfaction of PQR employees classified by individual factors.
It includes gender, age, job title, and work location. Which correlate with the level of satisfaction in the
quality of work life of PQR employees by surveying through a total of 98 questionnaires. Most of them
were female, accounting for 59.2 percent, most of them were less than 30 years old, accounting for 57.1
percent. Most of the job positions were staff level employees (in the production line/in the office) accounting
for 78.6 percent. At work, most employees work at Factory 1, representing 51 percent.

The researcher surveyed the level of satisfaction in the overall quality of work life of the employees
and found that the level of satisfaction was the highest. The mean was 4.25, divided into 4 aspects: 1.The
physical health aspect had a high level of satisfaction. The mean was 4.16 2.In terms of emotional well-
being, there was a high level of satisfaction. The mean was 4.17 3.The social well-being had the highest
level of satisfaction. The mean was 4.35 and 4.Spiritual well-being had the highest level of satisfaction. The
mean was 4.30 when classified by personal factors. The results of the hypothesis test showed that the
personal factors in terms of different sexes had a statistically significant difference in quality of work life
satisfaction at the level of 0.05, only in the happiness aspect spiritual condition. The remaining aspects are

age, job position and workplace were not statistically significant differences.
Keywords : Satisfaction, Quality of work life, PQR Factory
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