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Abstract

The objectives of this research were 1) to study the satisfaction of customers who received
maintenance services for machinery and equipment from ABC Company (only in terms of repair and
service quality) and 2. to study their satisfaction classified by Customer's personal factors The sample
group used in this research was There are 139 employees in the maintenance and production
departments of customer companies that come to service machinery and equipment in Bangkok.
Specific random sampling was used (Purposive Sampling). The tool used in this research was a
questionnaire. The data were analyzed using statistics. by the percentage method Arithmetic mean and
standard deviation Hypothesis testing Data were analyzed by t-test, one-way variance (One Way

ANOVA) and LSD method with statistical significance of 0.05.

The research results can be summarized as follows.

Maintenance and production employees of customer companies in Bangkok who come to
receive maintenance services for machinery and equipment are satisfied with the overall maintenance
service of ABC Company at a high level of satisfaction (X =4.17) The quality of maintenance was at
the highest level (.9? =4.21). and maintenance service satisfaction was at a high level (3? =4.13). There
were different departments under different departments with different maintenance costs per time. There
was no difference in satisfaction with ABC's maintenance services (only in terms of repair quality and

service).

Keywords; Satisfaction, Repair Quality and Maintenance Service
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