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ABSTRACT

Study of employee satisfaction towards management, the prevention of the epidemic of COVID -19 in the
organization of ABC Co., Ltd. aims to study the level of employee satisfaction towards management. Prevention of the
epidemic of covid-19 in the organization of ABC Co., Ltd. and the satisfaction level of employees classified by personal
factors. It is survey research (Survey Research) with a sample group of employees of ABC Company Limited, both full-
time employees and temporary employees, amounting to 250 people. Statistical SPSS.

Findings from a study of employee satisfaction towards management Prevention of the COVID-19 epidemic in
the organization of ABC Co., Ltd. found that most of the respondents were males, 142 people, representing 56.8 percent,
while females were 108 people, representing 43.2 percent, aged between 25-45 years, 163 people, representing 65.2
percent, followed by over 45 years of 48 people, representing 19.2 percent, and under 25 years of 39 people, representing
15.6 percent, respectively, and living with Family of 138 people, representing 55.2 percent, while living alone, there are
112 people, representing 44.8 percent.

The results of the analysis of factors affecting employee satisfaction toward management, the prevention of the
covid-19 epidemic in the organization was found that the overall level was at a high level (x_ = 4.21), which when
considering each side found that there was a high level of satisfaction in all aspects. The management control aspect had
the highest satisfaction score (x_ = 4.26), followed by welfare (x_ = 4.23) and the prevention system of COVID-19 (x_ =
4.13), respectively.

As for the hypothesis about the relationship between personal factors and management satisfaction level, the
prevention of the covid-19 epidemic in the organization found that different personal factors there were no different levels

of satisfaction.

Keywords: satisfaction; factor; epidemic prevention; management
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