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Abstract

The objective of this study is to examine customer satisfaction (only in the Eastern region) on the quality of
preventive maintenance services of XXX Co., Ltd., and to study the amount of customer satisfaction as categorized by
generic customer information such as the length of time as a customer, the weight of the crane used in the production,
and the frequency of using the service. The sample group was 30 customers (only in the Eastern region) who used the
company's preventive maintenance service. The tools used for collecting data were the questionnaire and statistics were
used to analyze such as frequency, percentage, mean and standard deviation, and tested the hypothesis by using One-way

ANOVA statistics.

The results of the study revealed that customer satisfaction (only in the Eastern region) towards the preventive
maintenance services provided by XXX Co., Ltd. was generally high. In addition, the part with the highest average was

the personnel, followed by work quality and management procedure.

The results of comparing the differences in customer satisfaction (only in the Eastern region) with the preventive

maintenance services of XXX Co., Ltd. found that although the difference in the length of time as a customer, the weight



of the crane used in the production, and the frequency of using the service, but the satisfaction with the services of XXX

Co., Ltd. was not different.

Keyword: satisfaction, quality of service, preventive maintenance
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