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ABSTRACT

The purpose of this research was to study personal factors and marketing mix factors in purchasing skin care
products of consumers living in Bangkok and to study the decision to buy skin care products of consumers living in
Bangkok The sample group in this study was 400 people in Bangkok. The instrument used for data collection was an
online questionnaire. Descriptive data were analyzed including frequency, percentage, mean and standard deviation. and
inferential data analysis to test the research hypothesis Using chi-square values, the results showed that Most of the
subjects were female. Most of them were in the range of 31-40 years old and most of their education was bachelor's
degree. Most of them are employees of private companies. have most of the income 20,001-30,000 baht from the study
of marketing mix factors in choosing to buy skin care products of consumers in Bangkok found that Marketing mix
factors affecting skin care product purchases were generally at the highest level. From the hypothesis testing, it was
found that different demographic factors such as gender, age, occupation, education level and income had no different
effect on the decision to purchase skin care products of consumers in Bangkok and marketing mix factors product, price,
distribution channel, promotion Personnel, Process and physical Affects the decision to buy skin care of consumers in

Bangkok.

Keywords: marketing mix factors, personal factors, purchasing decisions
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