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ABSTRACT

This research aims to study the Consumer Behavior to buy cars of people in Samut Prakan Province. A
quantitative research model was used to collects 400 questionnaires of the opinions of the sample group.

The results found that most of the questionnaire respondents were female 72.0%, age of 35 — 40 years
old 52.8%, single status 52.0% and monthly income not exceeding 20,000 bath 36.0%. In case of consumer’s
Behavior found the most of car brand to used is Honda 32.8%. The most of place to buy a car is at local dealer
37.0%. The most of reason to buy a car is it’s time to change (old car) 40.0%. The most of purpose to using a
car is for work 44.0%. The most of provider of information and advice for buying a car is yourself 33.0%. And
the most of method of pay installments is financial institutions 99.5%. Respondents valued the overall marketing
mix factors (7Ps) at the highest level. This is consistent with the hypothesis of the research that is different
personal factors affect the consumer behavior to buy cars of people in Samut Prakan Province differently and
the consumer behavior to buy cars of people in Samut Prakan Province is different affecting the different
marketing mix (7Ps) factors.

This research will be useful to automobile manufacturers. To be a guideline for car manufacturers to
create awareness of the benefits of the product and the perception of the car's marketing mix in line with the
consumer behavior to car buying decisions. And car dealer showrooms know the needs of consumers and can
apply strategies to build a customer base
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