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\ABSTRACT



Research study on Service quality of a car maintenance center in Saraburi using a specific sampling method.
The study instrument was a questionnaire witch had the reliability of service quality factors. Equal to 0.08 The
statistics used in the analysis were descriptive statistics such as percentage statistics mean and standard deviation
and inferential statistics T-Test and ANOVA at 0.05 level of statistical significance.

The results of the study showed that 1) Most of the respondents were male, representing 69.8%, aged
31-40 years, the most, representing 34 percent, and had average income 10,001-20,000 baht, or 45%, and the
highest level of bachelor's degree or equivalent, representing 48.5% 2) Most of the respondents had quality of
service. in terms of reliability Confidence building the tangible aspect caring and in terms of responding to the
needs of customers at the highest level

From the hypothesis testing, it was found that the gender factor was not related to the service quality
of the car maintenance center. one in Saraburi Province Age factor is related to the quality of service of car
maintenance centers. one in Saraburi Province In terms of reliability, the age range is 20-30 years and the age
range 41-50 years. As for the income factor, there was no relationship with the quality of service of the car
maintenance service center. one in Saraburi Province and educational level factors There is no relationship with
the service quality of the car maintenance center. one in Saraburi Province
Keywords: Service quality, Car maintenance center one in Saraburi Province
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