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This research aims to study used cars buying behavior population in Samut Prakan Province. And
study the marketing mix factors affecting the used cars buying behavior population in Samut Prakan
Province, which were classified by sex, age, education, marital status, occupation and average monthly
income. The tools used in the study were online questionnaires, which made from Google Forms. Statistics
used for analysis were percentage, mean, standard deviation and chi-square statistics at the statistical

significance level. 0.05.

The results were found that that most of the respondents were female. Their age range were from
30 to 39 years old, single status, and educated at a bachelor's degree. Their occupation were an employee of
a private company and their monthly income were 30,001 or more. In terms of marketing mix factors (7Ps),

the respondents gave the most important and very importance level for all factors. Person factor was the



most importance, followed by physical environment, product, process, promotion, price and place
(distribution channel) respectively. Most of the respondents considered buying used cars based on their
suitability for use, chose Toyota brand, 7-seater cars in the price range of 600,001 - 800,000 baht from
distribution locations near their homes. They searched their information from people, who trust them or

were closed with them. They took more than 4 months for decision making.

Hypothesis testing found that demographic factors as gender, education level and average monthly
income correlated with used cars buying behavior of population in Samut Prakan province in all items. And
demographic factors such as age, status and occupation, which they were related to buying behavior of the
population in Samut Prakan Province in many items. However, there are some issues as well that are not
related. For example, age and occupation factors did not correlate with decision time of used car buying
behavior, etc. As for the marketing mix factor (7Ps), there is only place factor (distribution channel) only
has a relationship with used car buying behavior population in Samut Prakan Province in all items. For the
product, the price, the marketing promotion, the process, the people, and the physical environment factors
were related and not related in some items of used cars buying behavior population in Samut Prakan

Province.

Keywords: behavior, buying, used cars
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