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Abstract

This research aimed to study the effect of the difference in demographic factors, namely age, education level,
occupation, and salary on consumer’s decision to purchase goods and services through online channels in Bangkok and study
the effect of online marketing mix factors (6Ps) on consumer’s decision to purchase goods and services through online
channels in Bangkok. 400 samples from simple random in this research were the population in the Bangkok area and had
experience in buying goods and services through online channels. The research tool for collecting the data was an online
questionnaire. The data were analyzed via descriptive statistics, namely frequency, percentage, mean, and standard deviation.
For hypotheses, they were analyzed by analysis of variance (ANOVA) and multiple regression analysis The results found
that the demographic characteristics of the samples were 31 — 45 years old, education level in bachelor's degree or equivalent,
private-sector employee, and average monthly income over 60,001 Baht. They provided an opinion on the online marketing
mix factors (6Ps) and the decision to purchase goods and services through online channels at a high level. The hypothesis
testing found that only age factor in the demographic factor that influenced the decision to purchase goods and services
through online channels. There was a difference between the two ages, 18 — 30 and 46 — 60 years old with statistical
significance at the 0.01 level. Furthermore, almost online marketing mix factors (6Ps) had a relationship to the consumer’s

decision to purchase goods and services through online channels in Bangkok, except price and privacy factors.
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