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ABSTRACT

This research aimed to study Online cosmetics purchasing behavior of consumers in Saraburi
Province by using a purposive random sampling method. A questionnaire was used as a research instrument
for data collection. The statistics sed in the analysis were descriptive statistics, including percentage, mean,
and standard deviation statistic, as well as inferential statistics, including Chi-square statistics with
a statistical significance level of 0.05

The results of the data analysis revealed that 1) most of the respondents were female, aged 18-30
years, working in private sectors and earning between 10,001 - 20,000 baht.

2) In terms of marketing mix, Place was the most important, followed by Physical evidence, People,
Price, Product, Process, and Promotion respectively.

3) Behavior of buying cosmetics online found that most respondents bought cosmetics in the
category of skin care products. The objective was to buy cosmetics for personal use. They were influenced
to purchase cosmetics by themselves. Opportunity to buy cosmetics was when the cosmetics that they used
regularly ran out. The channel to buy cosmetics was Shopee. And the condition for making a decision to

buy cosmetics was because they were cheaper than buying from other sources.



4) The results of hypothesis testing indicated that demographic factors such as gender, age,
occupation and monthly income were related to online cosmetics purchasing behavior of consumers in
Saraburi. In contrast, only two factors were not related with online cosmetics purchasing behavior of
consumers. Gender was not related with the consumer behavior in terms of the purchasing channel. Monthly
income was not related with the consumer behavior in terms of the purchasing channel. Moreover,
marketing mix factors were related with online cosmetics purchasing behavior of consumers in Saraburi
Province in several aspects. However, only marketing mix factors and conditions for making a decision to

purchase cosmetics that were not related in all aspects.

Keywords: Consumer Behavior, Online Cosmetics
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