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Abstract

This research aims to study the effect of differences in demographic factors such as sex, age, educational
background, occupation, income on service quality of Latkrabang Industrial Estate Office and to study satisfaction factors on
service quality of Latkrabang Industrial Estate Office. The sample group used in this study was the population who came to
use the service at Latkrabang Industrial Estate Office. located in Latkrabang area of 400 people from simple sampling The
instrument used for data collection was an online questionnaire. Data were analyzed by descriptive statistics, including mean,
standard deviation, and percentage. Assumptions were analyzed by analysis of variance (ANOVA) and analysis of multiple
regression equations. (Multiple Linear Regression). The results showed that the demographic characteristics of the sample
were female, aged between 19-37 years old (Gen Y), having a bachelor's degree or equivalent, having a career. Employees of
private companies income is in the range. 15,001-30,000 baht gave the highest level of satisfaction and the highest level of
satisfaction on service quality. The results of the hypothesis testing found that different personal factors affect the service
quality of Latkrabang Industrial Estate Office, such as gender, age, educational background, occupation, and income.
Differently affect the service quality of Latkrabang Industrial Estate Office. different test results found that The difference
was statistically significant at the 0.01 level and the different satisfactions had different effects on the service quality of

Latkrabang Industrial Estate Office. The test results showed that The difference was statistically significant at the 0.01 level.

Keyword: Satisfaction Factors; Service Quality
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