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Abstract

Badminton is well-known sport in this world because it is easy and convenience to play, with both male and
female can join. It can play on everywhere, even inside or outside the building. In Thailand, this kind of sport was
adopted by Phrya Nipatayakulpong (Chin Boonnak). At first, it is sport for Thai high society families. After a period,
Badminton become more popular in Thailand until now. At the present, Badminton is also known as one of popular
sport in Thailand, as we can meet with this kind of sport in the physical education class in school, or even at the certified
sport club. There are also many of competition tournament, and the part of business which is Badminton Court that
grow up. Even though the COVID-19 situation cause business difficult to operate but when Badminton court normally
operate after the Thai Government’s announcement for reducing the level of measurement for Sport communities’
operation under the measurement of pandemic protection and control, there are many of people back to the court.

The purpose of this research was to compare about how the factors of demography and factor of marketing
mix both affect the factor of Gen-Y Customers who come to badminton court in Bangkok to make decision of choosing
Badminton Court in Covid-19 situation with amount of 400 person for samples. The data were collected by online
questionnaires, which were taken the samples with Purposive sampling. The data were analyzed by PASW Statistics
software. The hypotheses were evaluated by X -Test

The research findings show that the samples of Gen-Y Customers who come to badminton court in Bangkok, mostly
was Male aged 28-31 years old who education level was bachelor’s degree or equivalent and was business owner focusing
on People factor as the influencer for making decision to choose the badminton court.

The hypotheses evaluation shows that the factors of demography and factor of marketing mix both affect the

factor of Gen-Y Customers who come to badminton court in Bangkok to make decision of choosing Badminton Court



in Covid-19 situation in positive way statistically significant at 0.01
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