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Abstract

The study of factors influencing the work behaviors of industrial workers in Rayong province during the
COVID-19 epidemic crisis. The following are the study's objectives: (1) To study personal factors influencing the
work behaviors of industrial workers in Rayong province during the COVID-19 epidemic crisis; (2) To study the
organizational factors influencing the work behaviors of industrial workers in Rayong province during the
COVID-19 epidemic crisis; (3) To study work behaviors of industrial workers in Rayong province during the
COVID-19 epidemic crisis. The research instrument was a questionnaire provided for 400 respondents. Statistics
utilized in the analysis were frequency distribution, percentage, mean, and standard deviation. The statistics
utilized to test the hypothesis were Independent-sample (T-Test), One-way ANOVA, and Multiple Regression
Analysis.

The results revealed that most of the respondents were 217 men, accounted for 54.3 percent; 197
respondents were 26-35 years old accounted for 49.3 percent; 143 respondents graduated from high school
education level or equivalent accounted for 35.8 percent; 216 respondents were single accounted for 54.0
percent; 163 respondents had a duration of work between 1-3 years accounted for 40.8 percent; 192 respondents
had a salary between 10,001-20,000 baht accounted for 48.0 percent; 166 respondents were in the position of
operation accounted for 41.5 percent. The opinion scales of organizational factors, both hygiene and motivation
factors, were at a high level with averages of 4.02 and 3.96. According to the work behaviors, most of the opinion
that was at the highest level was the operation with an average of 4.28. The areas of absence from work and
resignation were at the hight level with an average of 3.53. According to the work behaviors, the opinions that
were at the hight level included the area of absence from work and resignation with an average of 3.53; the area
of the behavior of being a good employee of the organization with an average of 4.11; the area of satisfaction

with their work with an average of 3.96; the area of damage to the organization with an average of 4.19.



The analysis results from the hypothesis found that different personal factors influenced the
significantly different work behaviors of industrial workers in Rayong province at the level of 0.05 and
influenced every aspect of work behavior. Moreover, different organizational factors influenced the significantly

different work behaviors of industrial workers in Rayong province at the level of 0.05
Keyword: Industrial, Work behaviors, Organizational factors
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