o\

Y A a A a d d'd ' v Y
ﬂﬂ!ﬂ‘lWﬂ]ﬂ?‘i‘Uiﬂ]i maaqsnc‘nv\lmua !‘V‘I‘Jf,ﬂl ﬂuﬂﬂﬁuﬂ‘lﬁj 111 ] Glmmmngamwuﬂmm

Service quality of Fitness First business for uses of the service In Bangkok

9
UUNYT DATIAUT D [Rlehitel

MUNIFINIIANITYAANNTTY AUSVIUITHIND UHINGIAYT WA WA

A5 UAAYOUUNAIIN

Nampeth Israsena Na Ayuthaya
MBA Industrial Management, Faculty of Business Administration
Ramkhamhaeng University, Thailand

Corresponding author
UNAnEo
=< Aau A Y Aa a o a 4 Y Y A
MIANYIIIBITDI QUMM THUI NIV NaWaua s an voagun lsusnis luwa
Yas 1 o 1 A4 A Aq o = & =2~ A A
nyaunwumIuas Iaeldsquanedauuumizaunsesen 15 lumsAnfe LuUdo U N FIUANNU TN
v Y Y a 1w aas a = aay 1 A [
yosfadomugunmms IiuIns ity 0.08 adanldlumsiniiziine adasooaz Aunae LazaIu
HOUVUNAT IV HATADATIOUNIU t-test 1AZ ANOVA N5zaU1sddyn1edda 0.05 Han1sAnyInUN

9 U 1 g a a 3 9 = = A a 4 v
LAgneunuvaeuay aulve umangs Aadluiesas 63.75 Uoig 35-55 1 winiiga aailuses

v
~ =

1 a g
az48.25 niiga naziiseldde@on 25,001-30,000 1 Aadludeeas 38.5
Y ! 1t Y a Y A Ay
2 gapuuuuaeuaudiu Inaigaumums luinms luduanuinaeds aAuanuamuse
Y 1 9 9 Yy 9 v v @
ARUAUDY MUANULLUBY AuAN lagna1 Muanvaiznamenn Tagsawegluseauun
9 S [ v A A A Y a ay a 4 ]
3. AneunuudeuaNszaumsdaaulanaziaenlsusmsdamna (lsan Tuvangannuriunsod
Tusgann
4. MINATDVANNATIUNTIVY WU AN IHDS MsAuAuLHLeULAZAIUAIINEINTD

Aaa A 1 v A A Y a ay a J [
povaued Nonsnasemsaaauluaenleusmsiame Wsan Glummqamwumum Tagtadea1uA

[l
=

oD daHauIniige

MdmAn : aunmms 1S ms damdgldusms



Abstract

Research study on Service quality of Fitness first business for users in Bangkok using a specific
sampling method. The study instrument was a questionnaire which had the reliability of service quality factors
.equal to 0.08.The statistics used in the analysis were descriptive statistics such as percentage statistics, mean and
standard deviation and inferential statistical t-test and ANOVA at 0.05 level of statistical significance.

1.Most of the respondents were female, representing 63.75%, age 35-55 years, the most, representing
48.25 percent, and had average monthly income. 25,001-30,000 bath, or 38.5%

2.Most of the respondents have quality of service.in terms of reliability Responsiveness certainty
customers understanding physical appearance Overall,it’s at a high level.

3.The respondents had a high level of decision to choose Fitness First in Bangkok.

4.The research hypothesis test found that the quality of service in terms of certainty and ability to

respond Influencing the decision to use Fitness First in Bangkok by the reliability factor most affected

Keywords: service quality
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